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Setting the Stage

• Canada has an universal health care system

• it accounts for over one third of all public 

expenditures

• There is a growing demand for formal health care 

services due to rise in chronic illness and age

• As a result, there are serious concerns about its long 

term sustainability

• The response to date has been we need more 

horses (hospitals) and more men (doctors) to put 

Humpty (health care system) back together again

• This work is geared to provide an alternative vision
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What is the CIW Framework?



The composite index gives a 
quick snapshot of whether
the overall quality of life
of Canadians is getting
better or worse. 

The CIW Composite Index 



Emerging Key Findings:

So What Are We REALLY Treating?

• 74% of North Simcoe Health Links clients live below 

the low income cut off rate in contrast to just 8.2% 

of Canadians

• Just under one third of Health link clients are food 

insecure, and many express concerns about the 

lack of fresh fruit and vegetables.

• Health Links clients are far more socially isolated 

than Canadians i.e. 20% have no family, 5X greater 

than Canadians



Prevalence of Chronic Illness









SO WHY THE 
IMPACT?



The Missing Link
SOCIAL CONNECTION

• Community Nurse – only contact in many instances

• Transportation – allows people to get out

• Participation in group activities i.e. meals

• Belonging and sense of place i.e. Chigamik



Key Takeaway
Any chain is as strong as its weakest link i.e. it make no sense to focus 

all attention on the provision on high quality health care in the 

absence of adequate supports.
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Recommendations

1. Program and service delivery

- increased mental health staff for Health Link

- Increase access to informal supports

2. Community level

- Organize volunteer transportation program

- Develop initiatives to combat social isolation

3. Policy and Systems level

- Advocate for Guaranteed Annual Income

- Connect the dots for decision makers re: research and policy



The Power of Belonging

People with adequate social 
relationships have 50% lower risk of 
death than those with poor or 
insufficient relationships. As a risk 
factor for mortality, social isolation 
exceeds obesity and physical inactivity, 
and the positive effects of social 
connectedness on long-term health are 
equal to those of quitting smoking 
Public Health Agency of Canada (2015) 
What makes Canadians healthy or unhealthy?


