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Keynote Presentation: Dr. Stephen Ward,
Media Ethicist
Democracy without Facts: Digital Citizens in a World of
Opinion
We live in an age of data-ification. Firm belief in facts coexists
with utter certainty in opinion. Information is power.
Misinformation is power, too. Mis-information (false only),
dis-information (false and harmful), mal-information (harmful
only)
We need to move beyond this wishful thinking that there are
simple problems, simple scapegoats, simple fixes. Just
reporting facts in the old sense won't work because you can be manipulated by the person who is
saying what facts are. You have to be an interpreter of complex themes. Impartiality doesn't mean
you don't express a judgement or come to point of view, but that you're willing to subject that
interpretation to fact.
Journalists and community indicators projects (CIPs) face similar issues regarding facts. They should
prepare citizens for the complex conversations that lie ahead. We need journalism/CIPs beyond
straight factual reporting. We need informed analysis, deep exploratory, courageous
journalism/CIPs, and yes advocacy journalism. We also need scientific and cultural knowledge to put
facts in context, data sherpas to help citizens navigate through a miasma of shock-talk trolls.
Think about embedding journalists in CIPs, rather than trying to get their attention after the case
with a press release. There are also significant affinities here. Journalists are interested in social
problems in communities. New areas of journalism make journalists more receptive to working with
evidence-based analysis projects.

Gems from the Conference
Equity


Economies with greater measures
of equity and equality recover
better from stress
Sarah Treuhaft, PolicyLink



“As an economist, I worry that
these inequities pose a serious
threat to future economic
growth... As people of color
become a majority of the

Figure 1: Gloria Putiak for Sue Gallagher Children's Services Council of Broward County
Racial Equity is a Win-Win

population, the failure to end their economic exclusion
means a failure of the American economy."
Quoting Larry Summers - All-In Nation.

Figure 2: Kien Lee, Daniel Pagan, Chantal
Stevens, Minh Wendt - Office of Minority
Health/Community Science/Community
Indicators Consortium A Framework for
Community Collaboration around Data Access,
Sharing, and Use to End Health Disparities

•

While data are frequently used to
illustrate disparities and needs,
community assets should be at
the forefront of solutions.
Ibid.



SAMHSA’s disparity impact strategy: Looking at lifting policy around minority health, increase
awareness, improve quality of investment, and see if people in communities are better for it.
Every grantee is required to submit disparity impact statement: - Disaggregate data by
race/ethnicity, sex, sexual orientation; - Describe who will be most vulnerable; - Commitment to
use the program data so that everyone is using same data source; - Adherence to national class
standards; - Differentiating between disparity lens (negative view) vs equity; - Have metrics
looking at infrastructure –policy, other indicators of implementation.

Community Engagement


Community change is a marathon, not a sprint. It takes time and ownership. A way to make the
change is working with the community, so you can do it from the ground up. Whether you're
working for a nonprofit or institution, it's about building trust and relationships. We believe
using this data is important to empower communities.
Manatee County Neighborhood Services Department



When we engage the community, we often sacrifice the importance of data. When we apply
purely data-driven approaches, we fail to reflect the values of the community. Our solution:
Involve the community at the start and incorporate their values into how we analyze the data.
Shannon Maloney, PhD - Building Healthy Futures
UNMC College of Public Health

Useful Tools for Community Indicators Projects


Participatory Mapping: It's pretty easy to see barriers on a map, such as a highway that makes it
hard to walk around. But what about barriers that can only be seen by people with lived
experiences? "Mystical barriers" are the data you can't see on a westernized map. Participant

research and community-driven research designs are tools to access these sources. "Mystical"
means you can't see it in a community. E.g., the fear of walking to a resource two blocks away is
just as real a barrier as a resource being located two miles away.
Efren Aguilar, UCLA Center for Healthier Children, Families & Communities


Improvement science: Plan*Do*Study*Act.



Spatial analysis: Take location based data, combine with other relevant data, use spatial
analysis, to create reports. Through spatial analysis and visualization of results, people
understand community need and non-profit impact, which results in support and funding to
non-profits.
Dan Ford, Azavea

•

A "nominate data" section where
people can submit data they
wanted to see, and others could
upvote or downvote it. (Similar to
customer service portals for online
tools.)
Opendataphilly.org

Data post card: way to distill two - three outcomes
from large surveys and share back with the
community in a reasonable amount of time.
Vital Village, Boston

What to measure: Indicators and Indices


Modernity index to gauge local, contemporary arts as contributors to dynamic community wellbeing
Kaleel Skeirik, Ph.D. & Nancy Bertaux, Ph.D. Xavier University

There is a big opportunity in getting more
residents and partners to see that data
isn’t to be feared, but it’s the glue that
holds the collaborative structure together.
Community Solutions &
Brownsville Partnership –Brooklyn, NY

 Measuring the Dream (MTD) Index takes 24
variables from the 6 domains of health, poverty,
criminal justice, education, housing, and
citizenship rights to form the index, resulting in
a ratio (white to black), with the ideal index
being a 1 to 1 ratio. The purpose of the MTD
Index is to move the conversation on inequity
forward, specifically as it relates to policy issues,
as inequity is a systematic issue.
Katie O’Connell, Georgia Tech
School of City and Regional Planning



The Child Opportunity Index, Measuring and mapping
neighborhood-based opportunities for U.S. children. The Child
Opportunity Index was designed to rank neighborhoods within
metropolitan areas based on the opportunities they offer
children and to then consider how equitably (or inequitably)
children of different racial/ethnic groups are distributed across
different levels of opportunity.
Kirwan Institute for the Study of Race and Ethnicity
Brandeis University



Indicators should be based on what the communities say success looks like. In indigenous
communities, success looks like Nutrition, Physical activity, Cultural connection -- the culture is
uplifted in child health --, Youth development.
Olivia Roanhorse, MPH, Notah Begay III Foundation



AARP Livability Index- The Livability Index scores neighborhoods and communities across the
U.S. for the services and amenities that impact wellbeing the most

Figure 3: A place-based measurement approach to Child Health, Development, and Well-being
(Population Change Learning Community)


The Australian National Development Index is a
holistic measure of national progress and wellbeing. The
index reflects the values and priorities of Australians and
tells us how we are doing as people, as communities and
as a nation. Informed by experts but defined by
Australians, ANDI promotes democracy and citizen voice.

What to keep an eye on?








Spartanburg Community Indicators: winner of the CIC Impact Awards, an impressive
collaboration between 7 sponsoring partners which work with indicator area leaders in the
community to improve outcomes in each of six indicator areas.
http://www.strategicspartanburg.org/
Manatee County Neighborhood Wellness Strategy: A tool to coordinate county services for
greatest impact within a community or neighborhood. A Wellness Assessment will use data,
surveys, discussions and canvasses to develop prognosis reports.
Making Action Possible (MAP) for Southern Arizona Dashboard shows a scorecard with
comparison to 12 other similar metros, all in an easy to read visual way. These metrics and
visualizations are used to move conversation forward on
community needs and progress.
https://mapazdashboard.arizona.edu/
Australia Health and Livability Observatory (AHALO): The
Observatory is a portal currently under development at RMIT
that enables policy makers, planners and members of the
general community to access a wide range of indicators
relating to the built environment. The goal is for a healthy,
engaged, and equitable communities. It aims to combine
urban planning and population/public health and combine
three ideas –observation, numbers, web!

Photo Gallery

Twitter Feed - #CICImpact
A lively discussion and sharing of information between presenters, attendees and their followers.

Conference Planning Committee
Joe Baldwin, Co-chair, Actionable Analytics

CONFERENCE REVIEWS
QUOTES

Allison Pinto, Co-chair, Lake Maggiore Initiative
Chantal Stevens, Co-chair, Community Indicators
Consortium
Tim Dutton, Suncoast Community Capital
Craig Helmstetter, APM Research Lab and Analyst
Group,
American Public Media Group
Sarah Treuhaft, PolicyLink

“Good diversity of topics and knowledgeable
presenters. Good timing/pace of sessions and
conference (except walking to other buildings).
Great sessions before conference start on
Wednesday. Good food options. Comfortable
location.”
“I really enjoyed the Measuring the Dream
session and A Framework for Community
Collaboration around Data Access, Sharing and
Use to End Health Disparities. I appreciated the
diversity and "real life" issues. While the actual
focus of work may be different for each of us,
they shared strategies and ideas that could be
applied to our work.”
“How maps and data analysis can help your
nonprofit reach goals by Dan Ford: Awesome
presentation, provided new knowledge that I did
not have. Potential to use in my work.”
“Plenary Panel on 2020 Census: Hard to Count
Census Map is a great find! “

The Conference Planning Committee Co-chairs

“If Data is Truly Sexy, Why is it not on the cover
of Cosmo: he quality and depth of examples
presented was great”
“I love the census presentations and would love
to hear more from the census folks, ACS folks
and perhaps someone from Gallup would be
nice.”
“Conference organizers, volunteers, staff so
friendly and helpful!! So grateful for their
support. “
“Great variety of topics and mixing of
professionals from diverse fields.”

CIC Annual Conference Timeline

2017

•St. Petersburg, FL
•Information is Power: Data to Support Community Change

2017

•Winnipeg, MB
•Engaging Values | Effective Metrics: Rooting Indicators in Community Aspirations

2016

•Washington, DC
•GPS for Wellbeing: Navigating Data for Sustainable, Equitable Communities

2015

•Austin, TX
•Translating Indicators into Action: Data - Stories - Impact

2014

•Washington, DC
•Translating Indicators into Action

2013

•Chicago, IL
•Advancing Transparency and Equity

2012

•Maryland
•Driving Change and Getting Results in Challenging Times

2011

•eConference
•A Knowledge Exchange: from Data to Impact

2009

•Bellevue, WA
•Community Indicators as Tools for Social Change

2008

•Washington, DC
•Community Indicators - Moving Information to Action

2007

•Jacksonville, FL
•Connections: Building Bridges, Networks, and a Community of Practice

2005

•Burlington, VT
•Marking the Evolution of the Movement

2004

•Reno, NV
•Advances in the Science and Practice of Community Indicators

