
 

  

CONFERENCE REPORT 

Chicago Illinois, UBS Center 
October 17-18, 2013 

http://www.communityindicators.net 



2013 CIC IMPACT SUMMIT  

A Rich and Engaging 
CIC Impact Summit 
The Community 
Indicators Consortium, a 
community of practice in 
the field of indicators, 
hosted the 2013 Impact 
Summit in downtown 
Chicago.  

For two intensive days, 
we gathered together 
with 150 of our fellow 
professionals in the field 
of indicators to share and 
be recognized for our work by our peers, to trade perspectives from different sectors and 
geographies, to learn about new trends and initiatives, and to enrich our practice with our 
common energy. The conference included: stimulating keynote presentations, interactive 
presentations that spanned continents and that touched on all the areas where community 
indicators make a difference, a showroom of useful tools and technologies, time to mingle at 
luncheons and a reception, and learning workshops in results-based management. 

In a special panel discussion on sustaining indicators projects beyond their start-up phase, we 
generated a particularly rich conversation on the common challenges so many of us face in this 
field: the costs of collecting data and the costs of sufficient staff to generating understanding 

and insight from this data, the increasing time 
demands of maintaining an online presence, 
widespread data fatigue, and ongoing funding 
pressures. To respond to these common challenges, 
we generated a number of priorities to survive and 
thrive and learned what our colleagues are doing. 
Examples include: moves toward fee-for-service 
models, sharing overhead with larger institutions, 
tailoring output to the intended audience, even if 
this means moving away from a web focus, and 
innovative use of technology and free resources to 
economize.   
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Tackling Equity 
and Asking 
Tough 
Questions in 
our Field 
Our theme of focus 
for the 2013 Impact 
Summit was the twin 
challenges of 
documenting 
widening social gaps 
and disparities and 
seeking 
opportunities to 
advance equity in 
our communities. 
Presenters from neighborhood and local projects from Sarasota to Portland, Rochester to Israel 
shared their successes and continuing struggles in the hard work of tracking and advancing 
equity. Other speakers, from the Urban Institute, Kirwin Institute, JCCI, the University of 
Minnesota and elsewhere, shared their higher level strategies and critical perspectives. We 
learned that maps, visual art, and more effective community engagement processes can inspire 
the more vulnerable, more excluded members of the community into conversations about 
positive change and equity. We discussed both the potential and the risks of interpreting and 
using data in the name of equity.    

Presenters also came to share their results and progress in other track theme areas: Health, 
Community Development, Sustainability, and Impact. We learned about new initiatives cropping 
up all over the United States, Canada, Australia, and beyond, as the community indicators 
movement continues to gather speed. Groups from within all levels of government, the private 
sector, philanthropic foundations, and other nongovernment organizations are playing roles in 
leading the charge for a host of different reasons: to be competitive on new grounds of value, to 
better address community agendas, to engage new people in the process, to make more 
persuasive and powerful use of data. These systems are also being mobilized as means to 
discover new ways to enter into some old arguments: about the proper role of government, 
standards, equity and public accessibility and accountability, personal, public and corporate 
responsibility. They are also being used as means to broach hot topics, such as economic 
growth, housing affordability, transportation alternatives, climate change, local food, and racial 
discrimination. They are tools for all these debates, some with entrenched perspectives on both 
sides, some wide open for perspective choosing, because they equip people with new 
information, new means to collect, maintain and display, and translate data into action on the 
ground.    
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Keynotes to Coalesce our Common Energy 
Keynote speakers and panelists enriched the conversation, representing perspectives on the 
value of and exciting developments in indicators work from the diverse fields of urban health, 
national statistics, open government, urban governance and economic development.   

  

City of Chicago Health Commissioner 
Bechara Choucair kicked off the 
conference with news of his office’s 
strong innovations in opening up data 
and mobile technology for the health of 
Chicago citizens, from active living to 
eating out. 

Bruce Katz from the Brookings 
Institution shared the many 
indicators of the “Metropolitan 
Revolution” with us, and what smart 
cities are doing to join and lead it.  

Joel Gurin revealed his enthusiasm and insight into GovLab at 
New York University and all things “open data” and “open 
government.” 
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Ben Warner, Executive Director of Jacksonville 
Community Council Inc., accepts a Hall of Heroes award 
for JCCI’s work as one of the most enduring and 
impactful institutions in community indicators work. 

Recognizing Community Indicators Heroes and Trendsetters 
CIC recognized 8 leaders in 
the field of community 
indicators, for the longevity of 
their dedication –the Hall of 
Heroes, their promise –the 
Emerging Leaders, or their 
project’s Impact.  

 

 

 

 

  

Geoff Smith, Executive Director of the institute for 
Housing Studies at DePaul University, accepts an 
Emerging Leader award for their housing data 
clearinghouse, and housing research and analysis. 

Dr. Munir Sheik, former head of Statistics 
Canada, receives a Hall of Heroes award 
from CIC. Dr. Sheik shared with the 
Summit how he tried to work within new 
Canadian government policy around the 
voluntary Census and still guarantee the 
integrity of the Census. Ultimately, he 
concluded that not only was the voluntary 
Census more expensive to administer, it 
could not offer valid results for the whole 
population. Dr. Sheik resigned in protest. 

Not pictured: Donna Stark, VP at the 
Annie E. Casey Foundation, was also 
honored in the Hall of Heroes. 
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Derek Eder accepts an 
Emerging Leader award 
for his work as co-
founder of Open City, a 
Chicago-based volunteer 
organization that creates 
civic web apps with open 
data. 

Not pictured: Henrietta 
Munoz was named an 
Emerging Leader for her 
work with the United 
Way of San Antonio & 
Bexar County. 

City of Guelph councillor Barbara Powell and Margo Hilbrecht from the Canadian Index of 
Wellbeing accept an Impact Award for their joint work to redefine the indicators of 
community wellbeing via the Guelph Community Wellbeing Initiative in Ontario, Canada. 

Not pictured: The Boston Indicators Project was also honored with an Impact Award. 
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What We Heard 
 

Here’s some of what we heard about the 
Impact Summit from those who were there: 

You got the right people in the same room. The 
diversity of disciplines was excellent. The themes 
were very good. 

The plenary sessions were phenomenal. 

Bringing together smart, passionate people! 

A safe place to talk about the realities of our 
work. 

Good opportunity for informal networking. Great 
folks! 

I appreciated bringing in the technology pieces, 
which makes you think about the importance of 
not just selecting community indicators but of 
communicating with the public. 

I tried to divide my time equally between 
equity/ethics, health, and tools. It was very hard 
to choose because the topics and presenters were 
absolutely excellent. 

This is the first CIC conference I attended. It seems 
to be a great organization with a solid mission for 
using data to inspire social change - I appreciated 
that. 

The agenda was well-paced and very respectful of 
registrants’ time out of the office. 

For more from our 2013 Impact Summit 
archive, look here: 
http://www.communityindicators.net/2013chicago  

  Elnaz Moshfeghian @elnazem23h 
Presented about #schoolcuts last week at 
#CICsummit and now getting ready to 
present a new app at #ReinventChi 
hackathon 

Lyon Software @LyonSoftware  
Great lunch panel at #cicsummit: "Why 
settle for data-driven when we can be 
knowledge-driven?" 

John S. Bracken @jsb18 Oct 
Talking open gov, newschallenge health 
and Kevin Costner Theory at 
#cicsummit w @tomschenkjr  

Ruth Hamberg @rehamberg18 Oct 
"Canada replaced their census with 
another form. Costs rose, quality 
reduced, trust eroded." Munir Sheikh 
#Cicsummit 

CAN @CAN_Austin17 Oct 
How can we engage people in 
conversations about equity without 
making it a political issue? #cicsummit 

openeverything @openevrthng17 Oct 
RT @BenWarner Kathy Pettit is 
connecting #opendata movement to 
community /neighborhood indicators 

Bechara Choucair @choucair17 Oct 
Chicago Health Atlas, @foodbornechi, 
#opendata portal, flu app are all 
examples of using data to improve 
health. #CICSummit 

@CommunityIC9 Oct 
Fantastic lineup of #health #equity 
#sustainability #opendata presenters in 
#Chicago 10/17 for #CICSUMMIT. Be 
there! 
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Hope to See You Next Year! 
With thanks, from the 2013 CIC staff and board: (L to R) Chantal Stevens (Executive Director), 
Chantel Bottoms, Ben Warner, Meg Holden, José Garcia Vega, Joe Baldwin (President), Adam 
Luecking, Cheryl Wold, Lyle Wray, Stephen Thomas, Craig Helmstetter. 2013 board members not 
pictured: Sara Lyons, Christa Rust, Devon Payne-Sturges, Karen Hruby. 

A special thanks to our conference sponsor, the Annie E. Casey Foundation. 

We also want to acknowledge our 2013 exhibitors: Governing Magazine, HealthLandscape, 
InstantAtlas – Geowise Limited, Results Leadership Group, Seabrooks, Inc. and the US Census - 
American Community Survey.  

Photo credit: Stephen B. Thomas. 

Copyright © 2013 Community Indicators Consortium. 
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