
STILL LONELY IN VANCOUVER? 
Troubling Signs in Uncertain Times 



SESSION OVERVIEW 

 

• Background 

• Approach & Process for 2017 report 

• Key Findings 

• Challenges and Successes 

• Next Steps 

 

 



 

 

Connection means our relationship with 

others and the strength of those relationships 

 

Engagement means our commitment to 

community and the willingness to take action to 
solve problems or participate in activities that 
make our community better 
 



VANCOUVER, CANADA 



BACKGROUND 

• 2010 Vital Signs 
report 

• Community 
consultation 

• 2012 Connections & 
Engagement Report 

• Media and 
community response 

 

 

 



GOALS 

• Comparisons 2012 
vs. 2017 

• Compare with 
national data 

• Work with 
community 
stakeholders 

• Balanced tone 

• Further explore 
barriers 

• Identify 
opportunities for 
action 

 

 



PROCESS 

 

• Results of our 
Influence study 

• Stakeholder and 
research groups 

• Ideation sessions 

• Survey launch 

• Focus Groups 

• Testing themes 

 





Are We Lonely? 

 

KEY FINDINGS 



KEY FINDINGS 

Some people are more vulnerable  
• Young people  

• People on low incomes (less than $20K, $20K-$40K) 

 

 



KEY FINDINGS 

 
There has been major decline in people participating in community life in the past 
five years 
• 58% visited library, community or recreation center (83% in 2012) 

• 35% signed a petition (47% in 2012) 
• 20% attended cultural/ethnic event by different group (43% in 2012) 
• 17% attended a neighborhood or community meeting (26% in 2012) 

• 9% participated in a neighborhood or community project (23% in 2012) 

 
To what extent are people engaging in informal activities to connect with neighbors 
• 39% picked up litter 
• 38% shoveled snow from a common area 
• 33% lent or gave an item to a neighbor 

• 23% feed a pet, collected mail or watered plants for a neighbor 
• 22% reported something of concern in the neighborhood 

 
 
 



What prevents us from getting involved? 

KEY FINDINGS 



KEY FINDINGS 

 
 

 

 



CHALLENGES AND SUCCESSES 

 

Challenges 

• Timing 

• Agreement 

• Panel limitations 

• Volume of questions and framing options 

 

Successes 

• Good balance of questions 

• Impact 

• Reach  

• Buy-in from stakeholders 

 

 

 



POST RELEASE 

Extend an invitation to 
build a community 
where everyone 
belongs 
 

• We are using the 
findings to inform 
our work as a 
grantor, convener, 
and partner  
 

• Inviting others to use 
and build on the 
finding through open 
data 
 

• We used our 75th 
anniversary to bring 
together people into 
shared conversation 
about our 
communities 
 



“We can’t solve problems if we 
don’t care about each other.  
We learn to care when we know 
each other, our joys and challenges. 
From this place we can work 
together to solve our most pressing 
local problems.”    
-Youth Focus Group Participant 

 

 


