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At The Institute, we believe that empowering leaders with the research-based strategies and solutions they need to make informed decisions
will lead to a stronger regional economy and a better quality of life for residents. For over a decade, The Institute has worked behind the
scenes to support initiatives that advance regional competitiveness and revitalize communities.
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Regional Dashboard 2018
Population

Housing Market
While for-sale inventory has declined since 2014, list prices
and housing values have increased, suggesting tightening
market conditions. Foreclosures have trended downward.

The region saw a nearly 3% population decline from 1990
to 2000, followed by moderate growth from 2000 to 2010.
Both counties’ populations have trended downward since
2010.
The percent of the population over age 65
has risen. As of 2016, about 1 in 5 residents
was age 65 or older.
The region has also grown more diverse, with
increases in African-American, Asian, and Hispanic/Latino
residents.

Education & Workforce
Percent of adults with at least a
bachelor’s degree in 2016:

Degrees awarded by region’s
higher ed. institutions in 2016:

4-year graduation rate from
high school in 2015-2016:

24.7%
Up from 23.7% in 2015

8,540
Up from 8,514 in 2015

89.7%
Up from 89.5% in 2014-15

Migration
In recent years, migration out of the region
has outpaced migration into the region.
Between 2012 and 2016, nearly 5,500 more
people moved out of the two county region
than moved in.

Regional Net Migration, 2012-2016:

51,461

-5,470

56,931

Government
For both county governments, revenues were higher than
expenditures in each of the last several years.
County-level tax revenues per capita rose in both counties
in 2016, reaching $382 in Lackawanna and $370 in Luzerne.
In recent years, county property tax millages have remained unchanged.

Local governments in the
two counties include 116 Cities,
Boroughs, and Townships.

Lackawanna and Luzerne County Indicators
Turning Information into Insight
The Region’s Economy

Labor Market
The region’s labor market
has improved in recent years,
adding over 5,500 jobs
between 2012 and 2016. The
unemployment rate has
fallen by more than 3 points
since 2012.

Regional funding from two
grant programs for innovation and technology transfer,
SBIR and STTR, have grown.
These awards totaled over
$100 million in 2016.

Business & Industry

Between 2012 and 2016, Lackawanna and

Regional GDP in 2016 was
over $23 billion, a 1.8%
increase from 2015. The
statewide GDP grew by 1.7%
during that time.

Luzerne counties added over 5,500 jobs.

Income & Poverty
Wages in the region grew in
2016, but remain less than
80% of statewide average
wages.
About 1 in 7 people in the
region live below the federal
poverty line.

The region’s industries
exported $1.3 billion worth
of products in 2016.

Infrastructure

Innovation

Traffic counts on area highways have increased in the past five years—a 1% growth in I-81 in
Wilkes-Barre Township and a 10% growth on I-80 in Luzerne County.

Three out of four households in the region have an internet subscription at home. This statistic
increased from 2015 to 2016.

Health & Environment

Public Safety



The region’s Air Quality Index improved from 2016 to
2017 and has consistently been at levels deemed
healthy by the EPA.



Cancer and heart disease rates have improved in the
region, but remain higher than statewide rates.

Property crime in the region has declined in recent years,
and the region’s overall crime rates are generally in line with
similar metro areas. However, drug abuse offenses have
increased in the region.
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Demographics

Demographics
Demographics
The first section of the Indicators report covers demographics: the size and composition of the two
counties’ populations. The tables that follow present data for Lackawanna and Luzerne Counties and
the Commonwealth of Pennsylvania. The section reports on population, age distribution, birth rates,
ethnic diversity, and the change in household size, as well as other important characteristics of the
demographic makeup of the area.

“Both counties
experienced a small
drop in population
between 2015 and
2016.”

The most accurate measure of population for a given geographic area is the U.S. Census. It is conducted
once every ten years, most recently in 2010. The recorded populations in both counties decreased
from 1990 to 2000, but increased slightly from 2000 to 2010. For more current population data, the
American Community Survey, which is updated annually, is used. Since 2010, both counties have seen
slight declines in their populations.
There are three components that make up population change: births, deaths, and migration. According
to the latest data, birth rates in both Lackawanna and Luzerne Counties have fluctuated from year to
year but remain lower than the Commonwealth as a whole. Migration data is sourced from the Internal
Revenue Service (IRS). Though both counties experienced times of significant net inflow driven by
migration into the region from neighboring states, this trend has reversed since 2012. In recent years,
more residents are leaving the region than entering, with higher outflow in Lackawanna County.
Still, Luzerne County’s net migration over the last ten years is a +2,250 as of 2016, compared with
Lackawanna County’s net loss of over 4,000 in the same time period.
The age distribution of the two counties mirrored statewide trends rather closely. However, older adults
make up a larger share of the population locally compared with the Commonwealth, and children
make up a slightly smaller share. This pattern has not drastically changed over the last several years.
The relatively low ratio of children to senior citizens indicates potential challenges on the region’s
future workforce as there will be fewer residents to fill jobs as a large number of Baby Boomers retire.
Furthermore, the longer lifespan of many of today’s seniors means that there will be an increased need
for support services for older adults.
Since 2000, while about 90 percent of Lackawanna and Luzerne Counties’ total population has been
White/Caucasian, though the percentage of residents who are White/Caucasian alone has generally
declined. Regardless, the two counties have been increasing their racial and ethnic diversity. The
growth of the Hispanic/Latino population has been considerable, doubling over the last decade and
now eclipsing the statewide percentage in both counties. The percentage of Asian Americans in both
counties has also grown substantially since 2000. While hard to track through the U.S. Census’
estimates, Catholic Social Services has noted over 700 Bhutanese refugees and 400 Russian refugees
moving into the region over the past several years. In addition, the counties’ Indian population is
growing as well. Racial and ethnic diversity is tied to a vibrancy and richer arts and culture as well as
economic development. Research has indicated that immigrants are more likely to open businesses than
the native born population. The region is only beginning to see new cultural events and activities and
new businesses opening up because of the changing demographic makeup of the population.
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Population & Migration
Birth Rates
Population
In 2016, Lackawanna and Luzerne Counties both experienced small decreases compared with the
prior year. This continues a trend over the past several years of slightly declining population in the
region. The population in both counties is estimated to have fallen from the 2010 census, which
had showed an increase from the previous census in 2000. Statewide, population has grown slowly
but consistently, but demonstrated a slight decline in 2016.

“Birth rates increased.”

Migration
Data on migration patterns from the Internal Revenue Service show that while
Lackawanna County has experienced a net loss of 4,022 residents between
2006 and 2016, Luzerne County has experienced a net gain of 2,250 residents.
Both counties, however, have consistently had a net loss of population through
migration since 2012. This is a reversal of the in-migration trend that was most
prevalent from 2006 to 2008.

Birth Rates
Lackawanna and Luzerne Counties’ birth rates have changed minimally over
the last several years. In both counties, however, the rate is higher in 2016
than it was in 2000, unlike the state as a whole, which has experienced a
decrease from 2000. The two counties birth rate remains slightly lower than the
statewide rate, however.

Demographics 3

Age Distribution
Age Distribution
For the periods examined (2000 and 2012-16), the top age category in Lackawanna and Luzerne
Counties and in Pennsylvania was generally 45 to 54. The distribution of the population by age
cohort has not dramatically changed, but there have been some slight fluctuations. The population
aged 20 to 34 has grown slightly, reflecting the large size of the millennial generation cohort
relative to others. This generation comprises a slightly smaller percentage of the population in
Lackawanna and Luzerne Counties – 18.9 percent and 18.8 percent, respectively – compared with
Pennsylvania, where 19.6 percent of the population is aged 20 to 34.

“Both counties have
a generally older age
distribution than the
state as a whole.”
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Luzerne County has a similar distribution pattern to Lackawanna County. Both counties have a
generally older age distribution than the state as a whole, with more residents older than 55 and
fewer residents younger than 35. In both counties and the Commonwealth, the population over
age 85 has risen since 2000 as well.

Racial & Ethnic Diversity
Racial & Ethnic Diversity
Ethnic diversity has increased in Lackawanna and Luzerne Counties as well as the Commonwealth
of Pennsylvania. In all three geographic areas, the percentage of non-white residents has
considerably increased over the last five years and when compared to the 2000 Census, though the
most recent data showed a slight increase in White/Caucasian residents in Luzerne County.
In Lackawanna County, the percentage of Asian-American residents has tripled since 2000.
Luzerne County saw its share of Asian-American residents double. Both counties also saw a large
increase in their percentage of multiracial residents. The proportion of African-American residents
has also grown, but to a less
degree in both counties.
The Hispanic/Latino
population as a total
percentage of the population
for Lackawanna and Luzerne
Counties and Pennsylvania
has increased significantly
since 2000. In Lackawanna
County, Hispanics accounted
for 1.4 percent of the total
population in 2000; by 2016,
that percentage increased
to 7.1 percent. In 2000,
Luzerne County’s Hispanic/
Latino population accounted
for 1.2 percent of all county
residents; by 2016, that
percentage increased to 10.7
percent. In Pennsylvania, from
2000 to 2016, the Hispanic
population increased at a slower
pace. While Lackawanna
and Luzerne Counties have
historically been less diverse
than the state as a whole, the
percentage of Hispanic/Latino
residents in both counties has
overtaken the Commonwealth.

“The Hispanic/Latino
population as a
total percentage of
the population for
Lackawanna and
Luzerne counties has
increased annually
since 2008.”
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Change in Household Size
Single Parent Families
Household Size
The average household size has fluctuated minimally for Lackawanna and Luzerne Counties,
as well as for Pennsylvania. In 2016, the mean household size for both counties was around 2.4
– slightly higher than the previous year in Lackawanna County and slightly lower in Luzerne
County. For both counties, the household size remains below the statewide average of 2.5.

“Regionally, 9 percent
of households
consist of single
parents with minor
children.”

Single Parent Families
In Lackawanna County, single parent households with minor children make up about 7.5 percent
of all households as of 2016. In Luzerne County, 9.9 percent of households are single parents with
minor children. This appears to represent a significant increase since the 2000 census, at least
among female single parent households. Data on male single parent households was not available
for 2000.
About three-quarters of single parent households are headed by women. In both counties, the
percentage of both male and female-headed single parent households fell compared with the
previous year.
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Grandparents Raising Grandchildren
Ratio of Children to Elders
Grandparents Raising Grandchildren
While data for Lackawanna and Luzerne Counties is difficult to examine because many years
were not available for Lackawanna County, the number of grandparents raising grandchildren
has significantly fluctuated in Pennsylvania over the period examined. Statewide, the number of
grandparents raising grandchildren has fallen each year since 2013, declining nearly 12 percent in
that time.
Luzerne County has seen a decline in grandparents raising grandchildren compared with 2011.
Data for Lackawanna County is limited, but the estimated 1,771 grandparent-grandchild
households is lower than 2009, the most recent previous year to compare.

“Regionally, over
4,000 grandparents
are raising their
grandchildren.”

Ratio of Children to Seniors
The ratio of children to seniors is one measure of the population dynamics of a region. If the ratio
of children to seniors is below 1.0, it is one indication that the replacement rate to maintain steady
population is not being met. However, a falling ratio can also indicate that as adults live longer
into advanced age, seniors make up a larger share of the population compared to other age cohorts.
The ratio of children to seniors has shown a downward trend from 2012 to 2016 in both counties.
The statewide ratio has followed the same trend, with that ratio falling below 1.0 for the first time
in 2016.
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Seniors Living Alone
Seniors Living Alone
The number of senior citizens aged 65 or older living alone fluctuated in the periods examined for all
three areas. In 2016, Lackawanna County experienced an increase of seniors living alone compared with
the prior year, from 11,503 to 11,958. Luzerne County also experienced a minimal increase from 18,352
to 19,512. Both counties have a smaller number of seniors living alone compared with 2000, however.
Two-thirds of more than 31,000 seniors living alone in the region are female.

“Both counties have
seen decreases in
seniors living alone
since 2000.”
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Jobs & Economy

Jobs & Economy
Jobs & Economy

“…most households
in Lackawanna and
Luzerne Counties
fell into the $50,000
- $74,000 income
range.”

The Jobs and Economy section of this report summarizes important economic indicators in
Lackawanna and Luzerne Counties and in Pennsylvania as a whole. The last decade has been an
era of economic change, including the downturn of the housing market and subsequent “Great
Recession” as well as increased automation in many industries, and shifts towards transportation,
distribution, and e-commerce industries. All of these factors have impacted our region, so
understanding economic indicators is of tremendous importance. The trends in the data can tell
a descriptive story. This section includes data on the following topics: unemployment rate and
labor force, per capita and aggregate personal income, household income and income by source,
percentage of individuals and families with children under age 18 living below the poverty level,
employment by occupation, number of employees, average annual pay, distribution of jobs by
industry cluster, number of establishments, deed transactions, gross domestic product (GDP),
exports, tourism spending, and federal funding.
In the wake of the Great Recession, the region was left with unemployment levels higher than national
and statewide rates as well as relatively slow economic growth. As made evident by its consistently
lower than average wages and higher unemployment levels, the Lackawanna/Luzerne County region
has historically lagged economically. Some higher wage employment sectors are showing growth and
consistency contributions from exports and tourism positively affect the economy.
The region has seen some net job growth over the last few years as evidenced by a falling
unemployment rate and an increase in total jobs. The region’s aging population is also affecting its
economic characteristics. The steady rate of workers leaving the workforce due to retirement has
resulted in a smaller labor force, though labor force participation among those aged 18 to 64 has
increased, indicating a strong job market. The percentage of households relying on Social Security
or other forms of retirement income have grown in the region.
Another major issue impacting the region is the percentage of individuals living below the
poverty level. Poverty levels are closely linked with unemployment — when households lose their
livelihood, people have difficulty providing their families with basic necessities. Additionally,
low wage jobs contribute to both poverty and the number of households with income above the
poverty line but insufficient as a living wage – the income required for a modest but dignified life.
Thus, there is increasing demand on social services and charitable organizations that are themselves
negatively impacted by increasing competition for limited government and philanthropic funding.
The region entered the last recession with poverty rates roughly on par with statewide rates.
However, the region seems to have been harder hit by the downturn, and the region’s poverty
rates are now higher than the statewide rates. Nevertheless, there are some signs that poverty is
improving in the region.
Despite slow and uneven job growth in recent years, as well as other various economic indicators,
per capita income and average annual pay have generally been increasing at a slow but steady rate
since 2000. However, these numbers have sometimes failed to keep pace with the state average or
the rate of inflation.
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Unemployment Rate & Labor Force
Unemployment Rate & Labor Force
In all years analyzed, Pennsylvania’s overall annual unemployment rate was lower than that of
either county. Luzerne’s unemployment rates were higher than Lackawanna’s unemployment rates
during this period of time. From 2010 to 2015 the Commonwealth had a gradually decreasing
unemployment rate. A slight increase in 2016 was followed by further decline in 2017. On the
county level, both counties have also seen substantial decreases in unemployment rates. During
this period of nationwide economic recovery, Lackawanna had 9.1 percent unemployment rate in
2010 that fell to 5.1 percent in 2017 and Luzerne had a 9.9 percent unemployment rate in 2010
that fell to 5.9 percent in 2017. Estimates for January 2018 (not seasonally adjusted) are 5.5 and 6.5
respectively for Lackawanna and Luzerne County.
There have been declines in the total size of the labor force for most years since 2012 in both counties;
both counties’ 2017 annual labor force was the lowest among years analyzed. This means that at least
some of decline in the unemployment rate during that time is due to fewer people in the workforce
opposed to more people working. However, the labor force participation rate, the percentage of
eligible working-age adults in the labor force, has shown improvement between 2011 and 2016. This
is being driven by decreasing working age population in the region, which provides evidence that the
falling labor force in the region may be caused in large part by retirees leaving the workforce.

“The unemployment
rate has been
decreasing annually.”
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Household Income
Household Income
Throughout 2016, the largest percentage of residents fell into the household income category of
$50,000 to $74,999 for both Lackawanna and Luzerne counties and Pennsylvania as a whole. In
both counties, however, nearly 30 percent of households have incomes below $25,000 per year;
that statistic is 21 percent for all of Pennsylvania. The number of households with incomes over
$100,000 per year was 18.6 and 18.7 percent in Lackawanna and Luzerne Counties, respectively,
compared to just over 25 percent statewide. Lackawanna and Luzerne Counties also had a relatively
high percentage of households with incomes below $25,000 (27.1 and 27.7 percent) compared to the
Commonwealth (21.2 percent).

“In both counties,
over 50 percent of
the households have
income below $50,000
per year.”
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Income by Source
Income by Source
In 2016, 71.2 percent of households in Lackawanna County and 71.7 percent of households in
Luzerne County had income earned by working. In both counties and the Commonwealth as
a whole, this percentage is a slight decrease compared with the prior year, though a clear trend
upward or downward is not apparent.
In the years analyzed, there have been increases in the number of households receiving Social
Security income. As baby boomers continue to retire, the number of households in the region that
rely on social security is likely to continue to rise.
The mean earnings for households with earned income were $70,445 in Lackawanna County and
$69,051 in Luzerne County. Both were lower than the $81,479 mean earnings statewide, though
this represents a significant jump for Luzerne County. Social Security and retirement incomes
were much lower – in both counties, households with Social Security income received a mean of
around $18,000 in Social Security Income. For households receiving retirement income, the mean
amounts were similar.

“The percentage
of households
living on social
security income
is increasing
annually.”
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Per Capita Income
Aggregate Personal Income
Per Capita Income
Both the counties and the Commonwealth reported increases in per capita incomes of at least
45 percent from 2000 to 2016. However, per capita income in both counties is lower than the
statewide per capita income and grew at a slightly slower pace during that time.
After accounting for inflation, however, this change actually amounts to an increase of about four
percent in Lackawanna County, six percent in Luzerne County, and 7.6 percent statewide. Much
of the growth in inflation-adjusted income came between 2014 and 2015 in all three geographies.

“Both counties have
seen increases in
aggregate personal
income over the past
five years.”

Aggregate Personal Income
Aggregate personal income is defined by the Bureau of Economic Analysis as “the income that is
received by all persons from all sources.” In both counties, aggregate personal income has been
slowly but steadily rising since 2013, after seeing slight declines between 2012 and 2013. The
Commonwealth as a whole has seen a similar trend. All three geographies saw a two percent
increase in nominal (unadjusted for inflation) aggregate personal income from 2015 to 2016.
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Poverty
Poverty
The rate of poverty in the area increased sharply along with the increase in unemployment during
the last recession. In Lackawanna and Luzerne Counties, the poverty rate among all people
increased significantly between 2000 and 2012. The overall poverty rate continued to climb in
both counties through 2015 before showing improvement in 2016. Statewide, there was also a
slight drop in the poverty rate in 2016. In recent years, both counties have had poverty rates higher
than Pennsylvania as a whole.
The poverty rate among families with children under the age of 18 has generally been higher than
the rate of poverty among the general population. In this statistic, both counties and Pennsylvania
have seen moderate improvement from levels recorded in the years during and immediately after
the last recession. Lackawanna County saw a particularly strong improvement between 2015 and
2016, while Luzerne County edged up nominally.

“There is a slight
decrease in poverty
from the prior year.”
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Employment by Occupation
Average Annual Pay
Employment by Occupation
“Average annual pay
continues to grow, but In 2016, both Lackawanna and Luzerne counties residents reported that their top two occupation
remains lower than
categories were: Management, Business, Science and Arts occupations; and Sales and Office
the Commonwealth.” occupations. Rounding out third place in Lackawanna County were service occupations and for
Luzerne, Production, Transportation and Material Moving Occupations. These statistics have
fluctuated from year to year for both counties. Since 2012, Lackawanna and Luzerne have seen
declines of 14.4 and 5.1 percent in Service occupations, including a decrease in the most recent
data from the prior year. Further, 2016 also saw declines in residents employed in Production,
Transportation, and Material Moving occupations compared with the prior year. Natural
Resources, Construction, and Maintenance occupations saw growth in Lackawanna County in
2016, while Luzerne County grew slightly after a large drop between 2014 and 2015.

Average Annual Pay
From 2007 through 2016, both counties, as well as the state, consistently reported steady increases
in average annual pay. Across the time period analyzed, Lackawanna County had an average
growth of 2.1 percent per year and Luzerne County averaged 2.0 percent per year, not accounting
for inflation. Pennsylvania averaged 2.2 percent per year. Both counties reported average annual
pay that was more than $10,000 less than the statewide average annual pay. However, from 2015
to 2016, average annual pay grew faster in the two counties than statewide: a 1.9 percent and
1.1 percent growth for Lackawanna and Luzerne Counties, respectively, compared with only 0.5
percent for the Commonwealth.
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Job Growth to Population Growth
Job Growth to Population Growth
Employment performance can be measured as a ratio of employment growth compared to
population growth. A good sign for the economy is when the rate of job growth is higher than the
rate of population growth; otherwise, the population may be growing faster than the job market
which can lead to unemployment as jobs become scarce. A poor job growth to population growth
ratio can also indicate a place is becoming a bedroom community where people are coming to live
but working elsewhere.
From 2007 to 2016, jobs declined in Lackawanna County and grew in Luzerne County and
statewide. All three of those geographies saw modest population growth that outpaced job growth.
Nationwide, population growth and job growth were more significant, but population growth was
still faster than job growth.
More recently, from 2012 to 2016, job growth has rebounded to overtake population growth in all
four geographies. Job growth was slower in Northeastern Pennsylvania than nationwide, and each
county declined in population by about 1.5 percent.

“A good sign for the
economy is when
job growth is higher
than the rate of
population growth.”
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Distribution of Job by Industry
Distribution of Job by Industry
The three industry groups (by rank) with the highest proportion of jobs for both counties were
Education, Health Care and Social Assistance, Retail Trade, and Manufacturing in that order.
In 2015, Education, Health Care, and Social Assistance comprised more than one-fourth of
all jobs and the top three industries listed here comprised just over 50 percent of all jobs. Both
Lackawanna and Luzerne Counties’ smallest share of jobs were in the Agriculture, Forestry,
Fishing, Hunting, and Mining Industry and the Information Industry.
In Lackawanna County, the fastest growing industries from 2012 to 2016 were Construction with
a growth of over 40 percent, Other Services (except Public Administration) with a 20.1 percent
growth, Finance, Insurance, and Real Estate, with a 17.1 percent growth. Luzerne County saw
significant growth in Agriculture, Forestry, Fishing, Hunting, and Mining (43.5 percent growth),
Transportation, Warehousing, and Utilities (18.6 percent growth), and Finance, Insurance, and
Real Estate (15.3 percent growth.)
Both counties logged decreases in employment in Manufacturing as well as Arts, Entertainment,
Recreation, Accommodation, and Food Service during that time period.
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Number of Employees & Establishments
Number of Employees
The last recession caused significant job losses in Northeastern Pennsylvania and nationally.
Both counties saw their greatest drop-offs in employment from 2008 to 2010. Statewide,
nearly 200,000 jobs were lost from 2008 to 2009. In the following years, the prevailing
state of the economy was one of slow and uneven recovery. Both counties have since edged
upward from post-recession lows, with both counties increasing in 2016. Luzerne County,
on the other hand, has exceeded pre-recession levels of employment in 2016.

Number of Establishments
From 2007 through 2016, the number of business establishments has fluctuated little year to year. Luzerne
County has seen a slow downward trend, though establishments in Luzerne County grew from 2014 to 2015,
reaching 7,492 before dropping back to 7,458. Lackawanna County has seen even less notable change, with
2014’s total number of establishments almost matching the 2007 pre-recession total. That number fell by a small
amount in 2015 and again, in 2016. The counties did see a slight decrease in establishments during the recession,
which suggests that more firms closed during those years than new businesses began. Furthermore, the lack of
establishment growth despite some employment gains in recent years suggest that hiring in existing businesses
may be driving job growth to a greater degree than new startups or businesses relocating to the region.
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Deed Transactions
Gross Domestic Product (GDP)
Deed Transactions
Deed transactions measure activity in the real estate market, including residential, commercial,
and industrial property. Both counties saw a sharp decline in deed transactions between 2008
and 2010, coinciding with the collapse of the real estate market nationally and the beginning
of the Great Recession. Since then, Luzerne County saw a gradual growth in deed transactions,
but a significant drop from 2015 to 2017. In Lackawanna County, the considerable 26 percent
increase seen from 2011 to 2012 was followed by several years of fluctuation. Most recently, deed
transactions grew by three percent from 2016 to 2017, reaching the highest total in several years.

“GDP for the Scranton/
Wilkes-Barre/
Hazleton Metropolitan
Statistical Area has
increased by 23
percent in the last
decade.”

Gross Domestic Product (GDP)
GDP for the Scranton-Wilkes-Barre-Hazleton Metropolitan Statistical Area (MSA) increased
by just under two percent from 2015 to 2016. Of all years analyzed, there was growth in all years
except from 2007 to 2008 and from 2013 to 2014.
Since 2007, the region’s GDP growth has amounted to 23.3 percent, compared to 28.6 percent
statewide. Since 2011, the region’s growth was 14 percent compared to 17 percent statewide. From
2015 to 2016, regional growth approximately matched statewide growth.
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Exports by Industry
Tourism Spending
Exports by Industry
Numerous firms in the region contribute to the economy by exporting their goods overseas. In
2016, Chemical Manufacturing was the largest goods export category for the Scranton-WilkesBarre MSA with $320 million in exports, down seven percent from the prior year but still over
27 percent higher than the 2012 export total (unadjusted for inflation). In the region, plastics
and rubber manufacturing grew 28 percent since the prior year to the second ranked industry by
exports. This was followed by transportation equipment manufacturing, which also saw increased
exports in 2016. Total exports regionally grew by 0.5 percent from 2015 to 2016. While the total
value is lower than it was in 2012, the region has consistently exported goods valued at over $1.3
billion per year.

Tourism Spending
In 2015, the most recent year for which data is available, there was a total of over $1.5 billion in
tourism visitor spending in the two-county region, essentially unchanged from 2013 and 2014.
Over the past two years, Lackawanna County has seen decreases while Luzerne County has seen
increasing visitor spending. Both counties’ tourism spending is up compared with 2011 – 0.5
percent higher in Lackawanna County and 2.2 percent higher in Luzerne.

“Regional tourism
spending increased
by 1.5 percent
since 2011.”
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Federal Funding
Federal Funding
This indicator tracks federal funding into the public, private, and non-profit sectors in the form
of grants, loans, insurances, and prime contracts (including defense). The most recent data in this
section is from fiscal year 2017. The two counties together comprised over $702 million in federal
awards, down from around $735 million in 2016. Of this total, the largest portion is derived from
federal contracts, which grew in Lackawanna County in 2017 and fell slightly in Luzerne County.
Other forms of financial awards decreased in both counties from 2016 to 2017.

“Federal funding into
the region decreased
from 2016 to 2017.
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Education

Education
Education
The Education section of this report identifies important education indicators including high
school graduation rates, career and technical education, SAT scores, dropout rates, educational
attainment, degree completions, special education, and student-teacher ratios. By examining
indicators such as these, the region can assess education and future economic development.
Specifically, strengths, weaknesses, and opportunities in order to prepare the workforce of the
future for employment in the region’s business and industry.

“Northeastern
Pennsylvania’s
impressive group
of higher education
institutions will
continue to be an
asset in preparing
students to be
successful in the
workforce.”

The quality of a region’s education system, and the level of the education and training received by
its residents and workers, is directly correlated with the success of that region’s economy. Since pay
level is often linked to high skill jobs which are in turn linked to an individual’s level of education,
higher educational attainment levels can lead to reduced poverty and a more productive workforce.
Both Lackawanna and Luzerne counties surpass Pennsylvania’s percentage of population age
25 and over with an Associate’s degree; however, both counties’ averages of population age 25
and older with a Bachelor’s degree fall short of the state average. In 2016, nearly 8,540 degrees
were awarded in the two county region, many of them in key fields like health care and business.
Northeastern Pennsylvania’s impressive group of higher education institutions will continue to be
an asset in preparing students to be successful in the workforce.
Among the most important education indicators to the region is the high school graduation rate. If
students do not graduate high school, their options for further education will be extremely limited,
as will their ability to find a family-sustaining job. The four-year high school graduation rate (the
percentage of students beginning high school who graduate four years later) trended downward
in both counties from school year 2011-2012 to school year 2013-2014, while each saw increases
in school year 2014-2015, after which Lackawanna saw a slight decline and Luzerne experienced a
slight increase. Both counties have matched or outperformed the Commonwealth as a whole in all
years analyzed. Lackawanna County saw 47 fewer public school dropouts than the previous year,
while Luzerne County had just over 50 more.
Public school assessment has undergone a significant period of transition. The Keystone Exams
have replaced the PSSA exams for 11th grade students, and the PSSA exam content changed
between the 2013-2014 school year and the 2014-2015 school year to reflect Common Core
material. As a result, this report uses PVAAS, the Pennsylvania Value-Added Assessment System.
This measures students’ growth over time and accounts for changes in standardized tests over time
and variability among the student population. In 2017, the PVAAS growth index showed mixed
results regionally. In Luzerne County the weakest area by growth index was Math (Grades 4-8),
while Lackawanna County’s weakest area was Literature (Grade 11). The strongest growth in
Lackawanna County was seen in Math (4-8), and Reading (4-8) in Luzerne County.
SAT scores are another indicator of secondary school strength. Though the test is designed as
a predictor of success in college as opposed to a measure of achievement, high scores correlate
strongly with high district wide achievement. The year 2017 marked a change in SAT content and
scoring; both counties, on average, performed close to the statewide average on both sections of the
test.
An important goal of the region’s education system is to prepare students for success in careers.
In order to achieve this goal, it is important to provide students opportunities to gain career and
technical skill sets. When students graduate high school with an established skill set, this translates
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Education
to greater success in the job market or a postsecondary institution. In 2017 between the two
counties, there were nearly 2,700 students enrolled in the region’s Career and Technology Centers,
or CTCs. In addition to CTC programs, another important offering that can help students after
graduation is Advanced Placement coursework. All but one district in the two counties offer AP
courses, and the number of courses being offered has grown in most districts.
Among these various indicators of school performance, including attendance, dropouts, and
standardized test and SAT scores, the most notable trend is the significant variation from district
to district and school to school. In order for more students to pursue higher education and be
successful in the workforce, it will be important that the schools that struggle in measures of
academic performance continue to strive for improvement.
Pre-K programs are significant in that they provide a basis to help children with early literacy.
Children are four times more likely to drop out of school if they are not proficient readers by the
third grade. Though updated data was not available, the percentage of three and four-year-olds
enrolled in Pre-K programs in both counties was up as of the most recently available data.

“The future of
our economic
development lies
in education.”
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Four Year Cohort Graduation Rates
Four Year Cohort Graduation Rates
The four year graduation rate measures the proportion of students who enter 9th grade and
successfully graduate four years later. The percentage represents the number of graduates in each
year as a percent of the number who began high school four years earlier. Hence, this is a different
measure than high school dropouts because it measures all students who fail to graduate high
school within four years.

“Regional four year
cohort graduation
rate over the past
five years equals or
exceeds the state
average.”
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Statewide, the four year graduation rate rose between the 2010-2011 and 2011-2012 school
years, but fell slightly in 2012-2013 and 2014-2015. The Commonwealth rate, which includes
all conventional public high schools as well as CTCs, most recently rose to over 86 percent, the
highest among years analyzed.
Luzerne County saw some fluctuation over the past several years, but increased for the second
consecutive year, reaching 91 percent in the 2015-2016 school year. This is the highest graduation rate
among years analyzed. Lackawanna County’s graduation rate increased substantially from 20132014 to 2014-2015 but fell slightly in the most recent year, where the rate stood at 88.2 percent. Both
counties have matched or outperformed the Commonwealth as a whole in all years analyzed.

School Enrollment
School Enrollment
The total public school enrollment in both counties is higher than the comparison school year of
2000-2001. However, between the 2014-2015 school year and the 2016-2017 school year, consecutive
decreases in total public school enrollment were seen in both Lackawanna and Luzerne Counties,
totaling about two and four percent, respectively. Statewide, public school enrollment has dropped
since the 2000-2001 base year, and fell another half percent from 2015-2016 to 2016-2017.
Lackawanna and Luzerne Counties’ percentages of students enrolled in private schools have been
below the state’s percentage for each year analyzed. In 2014-2015, Luzerne County’s proportion
of private school enrolled students fell to its lowest level in several years before increasing in the
subsequent two years, reaching nearly nine percent. This is still lower than the percentage of private
school students in 2012-2013. Lackawanna County continued on a decreasing trajectory through
2016-2017, with 90.8 percent of students enrolled in public schools versus only 9.2 percent in
private schools. In general, there appears to be a regional shift towards higher enrollment in public
schools as opposed to private schools.

“Private school
enrollment is lower
than five years ago.”
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Career and Technical Education
Career and Technical Education

“The region’s CTCs
are extremely
important assets in
the region’s workforce
development efforts.”
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An important role of education is to equip students with practical skills to help them excel in careers.
Career and Technology Centers (CTCs) present an opportunity for students to study a careerbased curriculum. CTC programs can include traditional trades as well as careers in health care,
information systems, cosmetology, and more. These tables show the total number of high school
students enrolled in programs at partnering Career and Technology Center. As of 2017, there were
694 students from Lackawanna County school districts and 2,005 students from Luzerne County
school districts participating in these programs. This represents a decrease for both counties from
the prior year. Hazleton Area School District has the largest number of students in CTC programs,
followed by Wilkes-Barre Area, Wyoming Valley West, and Scranton. Though Hazleton has the
largest number of CTC enrollees, it has also seen the largest drop in enrollment since 2015: a decrease
of 24 percent from 880 to 667 students.
One measure of CTC student achievement is the Industry Standards-Based Competency
Assessments. The tables here show the percent of all students who took this assessment who scored
competent or advanced. District level scores fluctuate widely, and data for all districts is not available.
This is due to the very small sample sizes of students taking these tests. However, countywide averages
in both counties decreased from 2016 to 2017, following increases from the previous year. County
averages only include districts for which scores are shown on the table, however, so a complete picture
of countywide assessment cannot be seen.

Advanced Placement Courses
Charter Schools
Advanced Placement Courses
The number of Advanced Placement (AP) courses offered at high schools is an indicator of the
amount of college preparatory work that is available to students. AP courses are a helpful way for
students to take more rigorous coursework and potentially earn college credit while in high school.
In Lackawanna County in 2017, the average number of AP courses offered by high schools was 7.8.
The average in Luzerne County was 7.2. This is an increase from the previous year in both counties.
In Luzerne County, Hazleton Area, offered 24 AP courses – the most of any high school in the
region, but three fewer than the prior year. Wyoming Area and Wyoming Valley West offered the
second-most AP courses in Luzerne County, with nine courses in each. In Lackawanna County, the
leading high schools were North Pocono (20 courses) and Abington Heights (14 courses). Fifteen of
the 24 public high schools in the region offered more AP courses in 2017 than they did in 2015.

“The region’s
urban school
districts have the
largest number
of students
enrolled in
charter schools.”

Charter Schools
In 2017, the total number of students enrolled in charter schools was 930 in Lackawanna County
and 1,343 in Luzerne County. This was an increase of just under four percent in Lackawanna
County, and a decrease of less than one percent in Luzerne. Wilkes-Barre Area, Scranton, and
Hazleton Area school districts had the largest number of students enrolled in charter schools.
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School Assessment
School Assessment
Individual student growth is measured using PVAAS, the Pennsylvania Value-Added Assessment
System. The Average Growth Index (AGI) is a measure of students’ improvement in scores on the
PSSA and Keystone Exams. Higher AGI values indicate higher levels of confidence that student
growth meets or exceeds state standards. Unlike examining achievement scores, the growth scores
show to what degree individual students’ progress over time, rather than how well students achieve
on a test in a particular year.
In Lackawanna County, the countywide averages in all five categories were positive in 2017: Grades
4-8 Math and Reading and Grade 11 Biology, Algebra, and Literature. The highest value was in
Grade 11 Biology, led by very high growth indices in Valley View, Abington Heights, and North
Pocono. In Grade 11 Literature, the countywide average index was lowest, and the majority of
districts in the county that reported the index had negative growth indices, suggesting that the
statewide growth standard in that subject was not met in those districts. Additionally, all five
categories showed improvement compared with the prior year in all subjects.
In Luzerne County, Grades 4-8 Reading showed the greatest average growth. Grade 11 Biology
also showed a positive value. The county averages for Grades 4-8 Math and Grade 11 Algebra
and Literature were negative, suggesting that the statewide growth standard was not achieved. In
Luzerne County, the growth indices in all subjects except for Grades 4-8 Reading were lower in
2017 than in 2016.
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Education Employment
Education Employment
In the 2016-2017 school year, public school districts in Lackawanna County had 2,296
professional personnel and Luzerne County had 3,077. In both counties, just over 85 percent of
professional personnel are classroom teachers. Only slight increases or decreases in staff were seen
in either county from the 2015-2016 to 2016-2017 school year. The largest change was a reduction
of 38 classroom teachers in Luzerne County.

“There were only
slight variations
in the number of
classroom teachers
year over year.”
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Special Education
Public School Dropouts
Special Education
Special education data is collected at the Intermediate Unit level. The Northeastern Educational
Intermediate Unit 19 includes Lackawanna, Susquehanna, and Wayne counties. The Luzerne
Intermediate Unit 18 includes Luzerne and Wyoming counties.
Both intermediate units have a much higher overall number of students enrolled in special
education compared with the 2001-2002 school year. Both counties saw an increasing trend in
special education enrollments from 2012-2013 to 2014-2015; however, decreases occurred in the
most recent year on record (2015-2016). NEIU 19 had an enrollment decline of over 7.5 percent,
and IU 18 enrollment decreased by just under 4.5 percent.
The largest shares of special education enrollments in both counties remain specific learning
disabilities, speech or language impairment, and other health impairments. For both counties, the
numbers of students in the categories for autism spectrum disorders and other health impairments
exhibited growth for the fourth consecutive year, with an 8 percent increase in NIEU 19, and a 12
percent increase in IU 18 compared to the year before. Additionally, special education enrollment
for other health impairments rose over percent for both intermediate units.

Public School Dropouts
For both counties, the number of dropouts has fluctuated considerably over the last decade. The
total number of dropouts in both counties grew from 2010-2011 to 2011-2012, but then decreased
for two consecutive school years. For the most recent school year for which data is available,
2015-2016, there was a rise in high school dropouts in Luzerne County for the second consecutive
year. However, Lackawanna County decreased from 163 to 116 dropouts. Both counties’ totals
remained lower than their recent peak in 2011-2012.
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SAT Scores
SAT Scores
In March of 2016, the College Board altered the SAT format and scoring system. Therefore, the
scores for the year 2017 on the table reflect the new SAT testing. Though each section is scored
on a scale from 200 to 800, as was the case in the past, verbal and writing skills are now assessed
together, as reflected in the tables. Additionally, scores in 2017 appear much higher than those
of 2016 and all other previous years; however, caution should be used when comparing prior year
scores at face value with 2017 scores due to changes in test content.
In 2017, the average scores in both sections were virtually the same in both Lackawanna and
Luzerne Counties. In the reading and writing section, both counties had slightly higher scores than
Pennsylvania as a whole. Both counties scored marginally lower than the state of Pennsylvania in
the math section.

“In 2017, both
counties had
slightly higher
averages
scores than the
Commonwealth
in reading and
writing, but
were slightly
lower in math.”
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Higher Education Attainment
Degree Completions
Higher Education Attainment
Associate’s Degree
The percentage of residents age 25 and older in both counties with an associate’s degree as their
highest level of educational attainment was 9.2 percent for Lackawanna County and 10.9 percent
for Luzerne County in 2016. Although these levels indicate a small increase for both counties,
there has still been significant growth in associate’s degree holders since 2000. The percentage of
Pennsylvanians with an associate’s degree had kept a gradual upward pace, peaking at 8.3 percent
in 2015, with a slight reduction to 8.2 percent in 2016. Both Lackawanna and Luzerne counties
have a higher proportion of associate’s degree holders than all of Pennsylvania.
Bachelor’s Degree or Higher
In both counties, the percentage of the population that hold a bachelor’s degree or higher has
increased significantly from 2000 to 2016. Pennsylvania has also seen growth in this area, with an
increase from 22.4 percent in
2000 to 30.8 percent in 2016. In
contrast to associate’s degrees,
the proportion of adults with
bachelor’s degrees is lower in
Lackawanna and Luzerne counties
than Pennsylvania as a whole.

Degree Completions
In the 2015-2016 school year, institutions in Lackawanna County awarded slightly fewer degrees
(4,127), than did Luzerne County (4,413). This represents a small decrease from the prior year for
Lackawanna County and a small increase for Luzerne. The cumulative total of degrees awarded
in both counties consequently amounted to 8,540. The top three categories with the greatest
number of total degree completions in Lackawanna County were “Business Administration
and Management, General” (184 completions), “Registered Nursing/Registered Nurse” (160
completions), and “Accounting” (133 completions). Like Lackawanna County, the largest two
categories of degree completions in Luzerne County for the same year were also “Business
Administration and Management, General” and “Registered Nursing/Registered Nurse” – with
a total of 330 and 260 total degrees awarded, respectively. However, the third largest category in
Luzerne County was “Teacher Education and Professional Development, Specific Subject Areas,
Other” (201). The source of degree completions data is JobsEQ (Chmura Economics).
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Student-Teacher Ratio
Student-Teacher Ratio
The student-teacher ratio is calculated by dividing the number of students enrolled in a district by
the number of teachers employed in the district. It can be an indicator of a district’s performance,
as research has shown that students in schools with smaller class sizes get more individualized
attention and therefore tend to do better in school on average.
In Lackawanna County, 2015-2016 student teacher ratios ranged from 13.4 in Riverside School
District to 16.6 in Carbondale Area School District. In Luzerne County, ratios for that year ranged
from 13.1 in Northwest Area to 17.9 in Crestwood School District.
In both counties, the average student teacher ratio dropped to the lowest levels among years
analyzed, reaching 14.9 in Lackawanna County and 15.9 in Luzerne County. The statewide average
student teacher ratio is 14.2 while the nation average is 16.0.

“Student – Teacher
Ratio averages are at
their lowest levels in the
past four years.”
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Pre-K Enrollment
Pre-K Enrollment
As of the 2015-2016 school year, about 39 percent of children aged three or four in Lackawanna County
are served by the publicly-funded early childhood education programs listed. About one-quarter of
children aged three to four in Luzerne County are enrolled in the same programs. In Lackawanna
County, this was an increase from 2014-2015 but fell short of the rate for 2013-2014, the five-year peak.
The 2015-2016 publicly-funded Pre-Kindergarten rate in Luzerne County was the highest of all five
years studied.

Regionally, more
children are enrolled
in Pre-K than five
years ago.”
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Technology & Innovation

Technology & Innovation
Technology and Innovation
The Technology and Innovation section of this report identifies important indicators in Pennsylvania,
Lackawanna, and Luzerne Counties, including: technology and innovation-related occupations
and industries, funding from federal programs supporting innovation, such as Small Business and
Innovation Research Awards (SBIR), Small Business Technology Transfer Awards (STTR), and
National Science Foundation (NSF) funding, clinical trials, venture capital investments, and patents.
Each of these indicators is meant to measure some aspect of technological development or innovation.

“When businesses
innovate existing
processes, products,
or business models,
the region’s
competitive advantage
increases.”

Globally, increasing economic activity is shifting towards knowledge-based jobs and industries, such as
education, healthcare, and finance. Even traditional industries such as manufacturing and extraction
are increasing reliant on automation and other new technologies to stay competitive. When businesses
innovate existing processes, products, or business models, the region’s competitive advantage increases.
Innovation can thus be a major driver of economic growth.
Technology and innovation go beyond smartphone apps and personal computing devices. A truly
innovative region fosters creativity in all aspects of work and life. Through entrepreneurship and
creative thinking, new ideas can be introduced, applied to real-world problems, and brought into the
global marketplace. Major areas of technology and innovation include research and development,
scientific research, medical and pharmaceutical research, and information technology.
Technology and innovation can be difficult to measure directly. One way is to measure the jobs and
industries in the region that engage directly in science, technology, engineering, and mathematics
(STEM). A strong STEM workforce is evidence for a culture of exploration and innovation. In this
year’s report, three occupation categories are examined: computer and mathematical occupations; life,
physical, and social science occupations; and architecture and engineering occupations. Additionally,
industries with a high concentration of these jobs are analyzed. The STEM workforce in the region
has remained stable or grown, with particularly strong growth in the last year in architecture and
engineering occupations. The region’s strength in STEM industries lies not only in engineering,
higher education, and research, but also in manufacturing, energy, business, and health care. It is the
latter that are the often overlooked laboratories of technology and innovation.
Small Business Innovation Research (SBIR) is a competitive grant program run by the U.S.
Small Business Administration to support research and development with the potential for
commercialization. The Small Business Administration also coordinates the Small Business
Technology Transfer (STTR) program, which is aimed at encouraging joint ventures between
small businesses and nonprofit research institutions. For Pennsylvania, allocations for both of these
programs increased in 2016, the most recent year for which data is available. SBIR awards topped $86
million statewide, and STTR awards surpassed $17 million, an increase of 119 percent in the past five
years.
The number of clinical trials is one measure of the level of health care innovation. As of the first
quarter of 2018, there were 23 active clinical trials in the recruiting stage in Lackawanna County
and 32 in Luzerne County. Trials included critical areas of health and medicine, including cancer,
Alzheimer’s disease, diabetes, and eye health. The amount of multi-stage venture capital investments
and angel fund investments in the region can also indicate how much innovation is occurring in
Northeastern Pennsylvania. There was nearly $700,000 in new investments in the region in 2017,
though venture capital investment is difficult to track and this figure likely undercounts the true total.
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STEM Occupations
STEM Occupations
Data for three STEM occupation categories was analyzed. In architecture and engineering
occupations, employment grew in 2017 in both counties, totally over 3,200 workers according to
the most recent data. This represents a reversal of Lackawanna County’s declining trend in this
occupational category from 2013 to 2016.
Life, physical, and social science employment has been generally stable over the past five years in both
counties. Despite small fluctuations from year to year, the two counties combined have averaged about
1,359 jobs in those occupations. Computer and mathematical occupations have remained generally
steady in Lackawanna County, and have grown by nine percent in Luzerne County from 2012 to 2016.
However, in 2017, these occupations fell in both counties.

Wages in these
STEM occupation
groups were higher
than wages in the
region as a whole.”

Wages in all three of these STEM occupation groups were higher than wages in the region as a whole.
In the two counties, architecture and engineering jobs have a median wage of over $70,000 per year,
and science occupations have median wages over $60,000 per year. Computer and mathematical
occupations have a median wage of over $66,000 per year. The regional median wage for all jobs is
$40,800 per year.
For architecture and engineering occupations, wages are consistently at least 67 percent higher than all
occupations, from entry level wages to wages for experienced workers. Entry level wages are 44 percent
higher in science occupations
than among all occupations;
this gap rises to over 50 percent
for experienced workers. In
computer and mathematical
occupations, entry level wages
are nearly 50 percent higher than
all occupations, and 61 percent
higher for experienced workers.
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STEM-Based Industries
STEM-Based Industries
The table below shows the industries with the largest number of employees in the three STEM
occupation categories discussed previously. Approximately 60 percent of all STEM jobs in the
region are in one of the 15 industries listed here.

“STEM jobs represent
a significant
component in a
number of different
types of industries in
the region.”

Architectural, engineering, and related services had the highest number of STEM jobs as well
as the highest percentage of its workforce (63 percent) in STEM fields. The computer systems
design and related services industry also had 655 of its employment in STEM occupations, 57
percent of its total workforce. The third largest industry in the region for STEM is data processing,
hosting, and related services (497 STEM jobs, 39 percent of the industry workforce). Colleges
and universities, management of companies, and various other industries also host large numbers
of STEM workers. Several heavy industries, such as electricity generation, transmission, and
distribution, medical equipment manufacturing, and plastics manufacturing, are also represented.
The location quotients on the table represent that industry’s relative size in the region compared to
the national average. An industry with a location quotient of 1.00 makes up the same percentage
of local employment as national employment. Higher values indicate a greater share of local
employment, and values less than one indicate a relatively small share of the local economy. Of the
15 listed industries with high STEM concentrations, the highest location quotients are in plastics
manufacturing and medical equipment manufacturing, followed by electronic shopping and mailorder houses.
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SBIR & STTR Awards
National Science Foundation
SBIR & STTR Awards
The Small Business Innovation Research (SBIR) program awards grants to small businesses
throughout the nation in order to promote federal innovation research and development.
In 2015, firms within the state of Pennsylvania received over $86 million in SBIR awards.
This is the highest amount that the state has received since 2011, despite decreases in the
total number of awards made to Pennsylvania recipients since 2014.
The STTR, or Small Business Technology Transfer program, is similar to the SBIR
program, with an emphasis on joint venture opportunities between small businesses and
nonprofit research institutions. Pennsylvania’s award total in 2016 was over $17 million.
This is the highest amount in the years analyzed – a 69 percent increase compared with the
prior year and a nearly 120 percent growth since 2012. The total number of STTR grants
grew to 39, more than double the number of grantees compared to 2012.

National Science Foundation (NSF)
Statewide, the total amount of NSF funding has remained generally consistent, averaging around
$276 million per year. However, it dipped to its lowest level since 2012 in the 2017 federal fiscal year.
Furthermore, no awards were made to recipients in either county, also for the first time in the years
analyzed. Regardless, the region has received a total of over $681,000 in NSF funding since 2013.
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Clinical Trials
Venture Capital Investments/Patents Issued
Clinical Trials
As of January 2018, there were 23 active clinical trials in the recruiting stage in Lackawanna
County and 32 in Luzerne County. This represents a significant increase from the prior year in
both counties. This year, the trials related to a range of research areas including breast cancer,
radiation therapy, leukemia, visual acuity,
Alzheimer’s disease, and insulin delivery.

“Venture capital
investments in 2017
went to a variety of
industries including
energy, software, and
manufacturing.”

Multi-Stage Venture Capital Investments
It is difficult to capture venture capital investment from a single source, and this problem is
compounded by the lack of available non-proprietary data. Venture capital shown here likely
underestimates actual investments due to these challenges. This list includes multi-stage venture
capital investments and angel fund investments over the past ten years from both public and
private sources that have been made public or provided to The Institute.
Since 2012, venture capital
investment has been relatively stable,
with known investments from 2017
totaling just under $700,000. At least
13 firms in both counties received
investment in that year. Recipients
of funding in the region include a
diverse mix of industries, including:
manufacturing and fabrication,
business software, e-commerce, and
health care.

Patents Issued
Patents are filed by the inventor and classified according to the inventor’s residential address. These
patents may be individually owned or owned by an organization inside or outside the region. In
2015, 40 patents were issues to inventors in the two counties. Both counties saw a decrease of one
from the prior year. In total, 487 patents have been issued over the ten years analyzed.
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Housing

Housing
Housing
The Housing section of this report covers indicators that measure Northeastern Pennsylvania’s
housing market, including: housing demand, building permits, occupancy, housing affordability,
rental affordability, housing density, mortgage activity, housing price change, home sales, and home
loans.
In 2016, there were 246,599 housing units in the two counties. Of those, 147,888 were in Luzerne
County and 98,711 were in Lackawanna County. Overall, Pennsylvania had a total of 5,611,995
housing units. The total number of housing units has not changed dramatically in the past several
years.

“Since the housing
market crash of
nearly a decade ago,
signs of consistent
recovery have been
mixed.”

The region’s housing stock is predominantly older and owner-occupied. About two-thirds of
housing units are owner-occupied, though in 2016 Lackawanna County saw a considerable
drop in owner occupancy. About 54 percent of homes in both counties were built prior to 1960,
compared to just 47 percent statewide, and permitting for new housing construction remains far
below pre-recession levels for Luzerne County, but has increased far above pre-recession levels for
Lackawanna County.
Since the housing market crash, signs of recovery in the region have been mixed. However, the
latest data shows some signs of increasing price points. Median home value, tracked by the Census
Bureau, rose in both counties. The House Price Index for the region, provided by the Federal
Housing Finance Agency, shows a minimal increase from 2011 through 2015, but more substantial
growth in the index in the last two years. The median listing price for homes on the market also
grew in 2017. Notable declines in for-sale home inventory in 2017 were also seen, which may be
a cause of the apparent upward pressure on home prices. Together, this points to a tightening
residential real estate market in the region.
Housing affordability has not changed significantly over time. The median monthly ownership
costs (including mortgage payment, property taxes, and other costs of homeownership) as a
percentage of median household income were calculated for owner-occupied households, along
with gross rent as a percent of household income. In 2016, monthly homeownership costs as a
percentage of median household income for both counties were comparable to 2000 levels. Rent
costs as a percentage of income have increased slightly since 2000.
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Demand for New Homes
Building Permits & Construction Costs
Demand for New Homes
As of 2016, Lackawanna and Luzerne Counties are somewhat
behind the Commonwealth of Pennsylvania in terms of recent
building. In Pennsylvania, 2.5 percent of homes were built in
2010 or later, slightly higher than Lackawanna County’s 1.6
percent or 1,551 homes and Luzerne County’s 1.2 percent, or
1,737 homes. Lackawanna and Luzerne counties also have a
smaller percentage of their housing stock built between 2000 and
2009 than Pennsylvania’s 8.6 percent; Lackawanna County sits
at 4.5 percent and Luzerne County at 6.1 percent. This indicates
that the nationwide housing construction boom of the early
2000s was less apparent in this region. Furthermore, compared to
Pennsylvania, a much higher percentage of the region’s housing
stock was built prior to 1940.

Building Permits & Construction Costs
The number of building permits issued in Luzerne County has dropped significantly since 2006.
In Luzerne County, 480 building permits were issued in 2006; and in 2015, only 195 were
reported. The 204 housing units permitted in 2015 was Luzerne County’s second lowest total of all
years analyzed, however that number rose to 375 in 2016.
In Lackawanna County, however, although the number of building permits issued had dropped
steadily and significantly from 2006 to 2013, the numbers skyrocketed in 2014, then dropped
significantly again in 2015 to a fraction of 2014’s amount. Though the unusually high numbers for
permits and construction costs declined significantly in 2015, they still remain higher than any
prior year analyzed and demonstrated another increase in 2016.
Luzerne County has not experienced as much building activity within the ten years analyzed.
Luzerne County reported
$44,264,238 in construction
costs in 2015 and increased
in 2016 to over $64 million.
The Luzerne County
average over ten years is
over $64 million per year.
Lackawanna County’s
average construction costs
average were over $110
million per year.
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Occupancy & Vacancy
Housing Tenure
Occupancy & Vacancy
In 2016, the percentage of all housing units that were occupied in Lackawanna County
increased to 87.3 percent, in line with rates seen in years prior to 2015.
The percentage in Luzerne County decreased, however, from 86 percent in 2015 to just under
84 percent in 2016, the lowest among the five years analyzed here. The Commonwealth’s
occupancy rate fell slightly in 2016, but remains higher than either county.

“There has
been very little
fluctuation in
the owner to
renter ratio over
the past seven
years.”

Housing Tenure
The breakdown of those who own their own homes versus those who rent their homes is called
housing tenure. From 2012 to 2016, the ratios of those who own their home to those who rent in
Lackawanna County, Luzerne County, and Pennsylvania experienced some fluctuations. The ratio
of owners to renters was approximately 2:1 in both counties. In both counties, there have been yearto-year changes, with the percentage of renters ranging from about 30 percent to about 35 percent
most years. Correspondingly, the percentage of owners has typically ranged from about 65 percent
to about 69 percent.
In 2016, renter occupancy in Lackawanna County reached a new high of 36.8 percent, the
highest percentage of renters seen in either county in the years analyzed. In Luzerne County,
owner occupancy rose slightly compared with the prior year. The two counties have tended to
have a slightly lower rate of homeownership than all of Pennsylvania. From 2015 to 2016, the
Commonwealth has experienced a very small decrease of 0.2 percentage points in homeownership,
along with a corresponding percent increase in rental occupancy.
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Housing & Rental Affordability
Housing & Rental Affordability
For owner-occupied housing, affordability is measured by monthly cost of ownership. Selected
Monthly Owner Costs (SMOC), as defined by the US Census Bureau, includes mortgage payment,
real estate taxes, various insurances, utilities, fuels, mobile home costs, and condominium fees.
Only owner-occupied units with a mortgage are included in this dataset.
From 2012 to 2016, Lackawanna County’s median SMOC was between 31 and 35 percent of the
median household income. The percentages seen in 2015 and 2016 represent the lowest among
years analyzed. Because this statistic is a ratio of homeownership costs to median income, there is
no need to adjust for inflation.
In 2016, Luzerne County’s SMOC was 30.6 percent. As with Lackawanna County, this
represents an increase from the prior year but still a lower percentage than other years analyzed.
Pennsylvania’s ratio fell to 29.9 percent, the lowest of all years analyzed, and lower than the rates
seen in both Lackawanna and Luzerne counties.
A similar calculation was used for rental housing. The median rent as a percentage of median
household income for all three geographic areas has fluctuated between 17 and 20 percent for
the past several years. From the base year of 2000 to 2012, this ratio increased in every area,
and continued to trend upward until 2014, reaching nearly 20 percent in both counties, before
moderating in 2015 and 2016.

“The two counties
have generally
had median rents
as a percentage
of income that
were lower than
Pennsylvania.”

The two counties have generally had median rents
and median rents as a percentage of income that
were lower than Pennsylvania. Exceptions to this
are seen in 2014, when the rate in both counties
was above the state, and in 2015, as Lackawanna
County surpassed Pennsylvania by 0.1 percent.
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Housing Value
Housing Density
Housing Value
In Lackawanna County, median housing values in 2016 were at the highest of all five years studied, at
$152,000. This represents a gain of about four percent compared with the prior year. Luzerne County
saw a less pronounced increase of less than one percent, though the 2016 median housing value of
$123,400 was the highest since 2013. Median home values in the two counties have not shown a clear
trend, with Lackawanna County’s median value decreasing by $300 in 2015, and Luzerne County’s
increasing by almost $3,000.
In 2016, 37.4 percent of homes in Luzerne County were valued at less than $100,000, while another
38.8 percent were valued between $100,000 and $200,000. In Lackawanna County, the largest share
of homes (42.5 percent) were valued between $100,000 and $200,000, and another 26.8 percent
were worth less than $100,000. In both counties, the percentages of homes valued above $200,000
and the percentages of homes valued above $300,000 were lower than all of Pennsylvania. This is in
accordance with the relatively low median home values in both counties compared with Pennsylvania.

Housing Density
Housing density data for all Lackawanna
County and Pennsylvania showed
an increase in homes per square mile
between 2015 and 2016. There was a
slight decrease in Luzerne County. In
Lackawanna County, Luzerne County,
and Pennsylvania, the number of
homes per square mile in 2016 were
212.3, 163.3, and 121.9 respectively,
indicating that the two counties
have higher housing density than the
Commonwealth as a whole.
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Mortgage Activity
Housing Price Index
Mortgage Activity
Generally, between 50 and 60 percent of owner-occupied homes in the region are mortgaged. The two
counties have usually had a lower percentage of mortgaged homes than the Commonwealth as a whole.
Luzerne County’s percentage of owner-occupied homes that have mortgages has shown an increasing
trend from 2000 to 2013, then have fluctuated before falling again in 2016. Lackawanna County saw
an increase from 2000 to 2012, but the percentage declined to 53.3 percent in 2014 before increasing
slightly in 2015. That percentage – 53.9 percent – remained the same in 2016. Pennsylvania’s percentage
of homes with a mortgage was 60.3 percent, showing a downward trend in recent years.
Median monthly owner costs, which include mortgage payments as well as real estate taxes, various
insurances, utilities, fuels, mobile home costs, and condominium fees, have not changed dramatically
since 2012 for either county, and they have stayed between $1,100 to $1,300 per month, which is still
substantially less than the state median of $1,416 in 2016.

Housing Price Index
The House Price Index tracks the
change in price of homes by metro
area. For the Scranton/WilkesBarre/Hazleton area, housing price
appreciation had continued to
decrease from 2008 through 2011
before showing a slight increase in
2012, and then fluctuation until
2016. In 2016, the Index increased
from 163.90 to 169.33, followed by
an even larger increase to 176.91 in
2017. In comparison, Pennsylvania
has shown steadier increases since
2013, reaching 414.75, the highest of
all years analyzed.
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Home Sales
Foreclosures
“There hasn’t been
a clear trend in
foreclosures filings
in the past six
years.”

Home Sales
The for-sale inventory represents the number of all housing units that were for sale in the respective
geography at a given point in time. For each of the years represented on the chart, data from the
month of December was used. In 2017, this number was 936 for Lackawanna County and 1,357
for Luzerne County. This represents a decrease in both counties from the previous year. The
five-year peak in both counties, as well as in the state of Pennsylvania as a whole, came in 2014,
with 1,425 in Lackawanna, 1,894 in Luzerne, and 63,570 in Pennsylvania. Both counties have
experienced fluctuations since 2013.
Median listing price in 2017 in both counties represented a slight increase from 2016.
Pennsylvania’s median listing price was higher in 2017 ($189,000) than in all other years examined.
Median sales prices in both counties remained significantly lower than the state as a whole.

Foreclosures
This year The Institute began using court data to track foreclosures. Data from 2011 to 2016
indicates the number of foreclosures by filings. The number of foreclosures in Lackawanna County
has fluctuated since 2010 after reaching its recent peak in 2013. Luzerne County’s number of
foreclosures has been on a downward trend since its peak in 2012. The Commonwealth has followed
a similar pattern.
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Social Services
Social Services
The Social Services section of the report describes important indicators within Lackawanna and
Luzerne Counties and the Commonwealth of Pennsylvania related to social service programs. The
indicators tracked cover the Keystone STARS program, children living in poverty, children in foster
care, households receiving food stamps, individuals receiving cash assistance, medical assistance and
children’s health insurance programs, the population of seniors 65 and older, the number of senior
centers, the population of individuals with disabilities, and certain tax credits. Social services include
government-funded services that are usually provided to those in need of essentials, such as health care,
food, etc.

“Demand for social
service support has
increased across
the board.”

There are numerous individuals throughout Luzerne and Lackawanna Counties and the
Commonwealth who are facing physical, economic, or social challenges. For this reason, there is an
ongoing need for social services to assist these citizens in their daily lives and supplement these needs.
The recipients of social services are often older individuals, those with mental and physical health
challenges, and lower-income families. Since the recession in 2008, a larger portion of the population
has faced the consequences of an uneven economy, and despite generalized economic growth in recent
years, there remains a persistent demand for government-funded services, as well as assistance from
charitable and faith-based organizations.
Poverty is one example of the region’s continued need for social services. Child poverty rates in both
counties have generally been higher than the statewide average (though Lackawanna County had
a lower child poverty rate in 2016 for the first time since 2011), and the percentage of households
receiving SNAP benefits (often referred to as Food Stamps) is far higher in 2016 than prior to the
recession averaging 17.3 percent regionally.
Pennsylvania has expanded Medicaid under the Affordable Care Act to cover adults under 65 with
incomes up to 133 percent of the Federal Poverty Level as of January 1, 2015. As a result, a greater
number of individuals are eligible for Medical Assistance. Statewide, over 22 percent of the population
is eligible for Medical Assistance, and in both Lackawanna and Luzerne Counties, the number
of eligible individuals grew by 35,000 between July 2014 and July 2017. Statewide and regionally,
enrollment in the Children’s Health Insurance Program (CHIP) has grown for the last several years.
Older Pennsylvanians also possess a particular need for social support. Many senior citizens live on
fixed incomes and face significant health care needs. Within the two-county region, the percent of
the total population aged 65 and older remains higher than statewide, and the total number of seniors
in the region is over 100,000. The number of individuals in the region with a disability has remained
relatively steady, indicating a continued need for support for a variety of disabilities.
There are also several federal income tax credits that serve a similar purpose as social assistance
programs. The Earned Income Tax Credit (EITC) can provide significant income, in the form of an
income tax refund, to lower income households. Regionally, about 18 percent of tax returns received the
EITC as of 2015, and this percentage has seen some growth since 2011.
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Early Childhood Education
Children Living in Poverty
Early Childhood Education
Keystone STARS is an initiative of the Office of Child Development and Early Learning
(OCDEL) to improve, support, and recognize the continuous quality improvement efforts of early
learning programs in Pennsylvania. Participating child care and early learning programs are rated
from one to four stars on several factors including teacher quality and meeting safety regulations.
There has been significant year-to-year fluctuation in the number of participating centers.
However, both counties reached their highest levels in 2017, with 79 facilities in Lackawanna and
123 in Luzerne. The growth was driven largely by a more than doubling of 1-star facilities – from a
total of 45 in 2016 to over 100 in 2017. The number of 4-star facilities in the two counties has been
trending slightly downward since 2015.

Children Living in Poverty
Statewide, the childhood poverty rate remained relatively
stable around 19 to 20 percent in each year since 2010,
and fell to 18.5 percent in 2016, its lowest level since
2009. From 2012 to 2015, both Lackawanna and
Luzerne Counties have had childhood poverty rates
above the statewide rate. In 2016, however, Lackawanna’s
rate of poverty, 17.7 percent, dipped below the statewide
rate. Luzerne County also had a decrease in the child
poverty level between 2015 and 2016, dropping from
24.9 percent to 24.0 percent, but remains well above the
statewide rate.
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Children in Foster Care
Food Stamps/SNAP
Children in Foster Care
The most recent data for children in foster care estimates a total of 1,895 children in the two
counties. This total also includes other unrelated children – those who are not related by blood,
marriage, or adoption to the individuals in their household. This represents 1.8 percent of all
children in the two-county region. Statewide, 48,485 children fell into this category, 1.8 percent of
all children.
Compared with 5-year estimates from 2015, the number of foster children in the two counties has
shrunk by about 1.6 percent while the statewide total increased by five percent.

“Over the last decade
there have been
marked increases
in the number of
households
receiving SNAP.”

Food Stamps/SNAP
Both counties and Pennsylvania have reported marked increases in households receiving
Supplemental Nutrition Assistance Program (SNAP, also commonly referred to as Food Stamps)
over the last ten years, with the greatest initial growth coming between 2008 and 2010, coinciding
with changes to program eligibility at the federal level. In 2016, both counties saw another
significant jump, reaching 17 percent of all households in both counties. Statewide, the percentage
of households receiving SNAP have averaged about 13 percent since 2011.
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Cash Assistance
Medical Assistance
& CHIP
Heading
Cash Assistance
Cash assistance programs, such as Temporary
Aid to Needy Families (TANF), provide
additional income assistance for those who
cannot work or for households that do not
earn enough money from work to support
themselves. From 2013 to 2015, Lackawanna
County saw two years of decline in cash
assistance utilization, bringing the rate to 2.6
percent, lower than any other year analyzed.
In 2016, the rate rebounded to 3.8 percent, the
highest percentage since 2009. Luzerne County
saw a smaller increase in 2016, reaching 3.5
percent. The two counties have had similar
or lower rates of cash assistance utilization
compared with the Commonwealth as a whole
for most years analyzed; however, both counties
had higher rates than Pennsylvania in 2016.

Medical Assistance & CHIP
Compared with the first year in the analysis – 2010 – the number of individuals in the two counties eligible for Medical Assistance has
increased substantially. After some fluctuation, the percent of the population and total number of persons eligible for Medical Assistance rose
sharply from 2013 to 2016, reaching 25 percent of Lackawanna County residents and 26.2 percent of Luzerne County residents. By 2017,
both counties had seen increases of at least another percentage point in the share of individuals eligible for Medicaid. More than one in five
Pennsylvania residents are eligible for
Medical Assistance. As of July 2017,
nearly 40,000 more individuals in the
two counties are eligible for Medical
Assistance compared with the same
month in 2013. Rates of Medical
Assistance eligibility are much higher
compared with past years due to
Pennsylvania’s Medicaid Expansion
under the Affordable Care Act.
Statewide enrollment in
Pennsylvania’s Children’s Health
Insurance Program trended
downward until 2016. According to
CHIP, part of this decline was due to more children
qualifying for Medicaid that would otherwise have
qualified for CHIP, not a reduction in need of low
cost healthcare. However, both counties had an
increase in children receiving CHIP in January 2017
and January 2018, reaching the highest levels of
enrollment since 2014.
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Programs for Seniors
Programs for Seniors (Population 65 or older)
Both Lackawanna and Luzerne County have seen recent fluctuations in the number of residents
age 65 and older. Both counties have a slightly smaller senior citizen population than in they
did at the 2000 Census. Still, there are an estimated 102,682 residents aged 65 and older in the
two counties as of 2016. During the years examined, Lackawanna and Luzerne Counties both
maintained a larger percentage of the senior citizen population than Pennsylvania as a whole.
However, while the region’s percent of senior residents has decreased since the 2000 Census,
Pennsylvania’s has trended upward, reaching 17.4 percent in 2016.

“During each year
examined Lackawanna
and Luzerne counties
maintained a larger
percentage of the senior
citizen population than
Pennsylvania as a
whole.”
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The number of senior centers in each county has remained consistent for several years, and the two
counties have a similar number of senior centers per 1,000 residents aged 65 or older.

Individuals with Disabilities
Individuals with Disabilities
In both counties, the percentage of individuals with a disability has fluctuated over the past five
years. In Lackawanna County, the number of residents with a disability grew by nearly 4,000
from 2015 to 2016; in Luzerne County, it dropped by a small amount. In both counties, the
percent of the population that has at least one disability has been consistently higher than the
Commonwealth, averaging 15.3 and 15.8 percent, respectively, compared to the statewide five year
average of 13.7 percent.
Of all disabilities reported in the two county region, 28 percent were ambulatory disabilities. The
next largest were independent living, and cognitive disabilities. Vision and hearing disabilities as
well as self-care disabilities each make up a smaller, but still substantial amount of all disabilities
reported in the region. This breakdown has changed minimally over the past several years.
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Tax Credits
Tax Credits

“Regionally, the
EITC appeared
on 17.3 percent
of tax returns
in Lackawanna
County and
18.7 percent in
Luzerne County”
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Certain tax credits function as a form of social aid to low- and middle-income households. The
Earned Income Tax Credit (EITC) is a federal income tax credit that provides assistance to lower
income households with earned income in the form of a tax credit. In Luzerne County, this form of
assistance was received on 18.7 percent of tax returns in 2015. In that year, 17.3 percent of returns
filed in Lackawanna County received the EITC. This is somewhat higher than the statewide rate of
15.5 percent and essentially unchanged from the prior year for both counties. In both counties and
the Commonwealth, the average amount of the credit is substantial – around $2,200. Credits of
this amount, when received as a tax refund, can make a significant impact on the financial stability
of households. Both the percentage of households receiving EITC and the average size of the credit
per return have grown since 2011.
The Child Tax Credit was claimed by nearly 13 percent of households in both counties in 2015, a
slightly smaller percentage than Pennsylvania as a whole and down a small amount from the prior
year. The average Child Tax Credit amount per return was around $1,200 in all geography.
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Health & Health Care
Health and Health Care
The Health and Health Care section of this report identifies important health indicators in
Pennsylvania, Lackawanna and Luzerne Counties, including death from health conditions such as
cancer and heart disease; death by suicide; infant and child mortality; childhood lead exposure; teen
pregnancy; unhealthy behaviors such as cigarette smoking and excessive drinking; health insurance
status; obesity; and the availability of health care facilities such as hospitals and nursing homes.
The rate of death from cancer is an indicator that is affected both by behaviors – such as smoking,
which is known to cause various types of cancer – and by health care (cancer death rates decline as
access to the latest treatments improve). Demographics also complicate these statistics, as cancer is
more prevalent among older individuals. In Lackawanna and Luzerne Counties, the cancer death
rate has generally been higher than the Commonwealth as a whole.
The age-adjusted rate of death by heart disease, another leading cause of death in the U.S., is similarly impacted by health-related behaviors
and access to health care. In both counties and Pennsylvania, the rate of death by heart disease was lower in 2016 than in 2008. This
indicator dropped to its lowest level in the time period analyzed for both counties.
All three geographic areas had a lower rate of teen pregnancies in 2016 than ten years earlier.
Childhood lead poisoning, as identified in screenings of children younger than 72 months, is slightly lower in the region compared with the
Commonwealth as a whole.
Many health conditions, including but not limited to heart disease and cancer, are impacted by personal behavior. Making healthy lifestyle
choices is extremely important. Eating healthy can be costly and access to healthy food can be limited, and at a time when many area
residents are unemployed or underemployed and living with low or moderate incomes, healthy choices are not always a top priority. In two
key health-related behaviors, this area performs worse than the state as a whole. Cigarette smoking and excessive drinking have been more
prevalent in Lackawanna and Luzerne Counties than the state as a whole. However, the rate of excessive drinking in the region has pulled
even with the state, and small year to year improvements have been seen in cigarette smoking. Regardless, the prevalence of these high-risk
behaviors is problematic. The region’s high adult obesity rate is also linked with unhealthy lifestyle habits. In both counties, the adult obesity
rate has approached or eclipsed 30 percent in recent years. This makes obesity in the Northeast Pennsylvania area an even more pressing
public health issue especially since childhood obesity is closely correlated with obesity as well as negative health outcomes in adulthood.
Health insurance coverage of area residents has improved gradually between 2010 and 2016 in the region. A considerably larger proportion
of individuals in 2016 had health insurance coverage than did in 2010, though this is largely due to an increase in those covered by public
health insurance. The percentage of people covered by private insurance has fluctuated slightly but not trended strongly up or down since
2010. As of February 1, 2017, there were 16,821 residents of the two counties who selected a federal marketplace health insurance plan.
Finally, the cost of health care is an important concern. Though Lackawanna and Luzerne Counties are home to a number of health care
resources and the number of beds available in hospitals has not declined significantly, access could be impeded by cost for those who are
underinsured and uninsured. This issue has been identified in past Indicators reports, and updated data has shown no sign of improvement.
The daily private hospital room rate has increased by over 32 percent in Lackawanna County and by nearly 50 percent in Luzerne County
between 2012 and 2016. The semi-private daily room rate for nursing home facilities has also grown. Furthermore, nursing home beds per
1,000 seniors have declined slightly, which is a concern as the region’s growing senior population and increasing life expectancy will likely
drive demand for long-term care.
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Cancer & Heart Disease
Teen Pregnancy
Cancer
Lackawanna and Luzerne Counties as well as the state of Pennsylvania as a whole have reported
fluctuating cancer death rates in recent years. Over the years analyzed, the annual average rate of
death by cancer has been about 182 in both counties. For most years, both counties had higher
rates than the Commonwealth as a whole, which has had an annual average rate of 174.6. In the
most recent data, Lackawanna County saw a slight increase in the cancer death rate while Luzerne
County and Pennsylvania both saw improvement.

Heart Disease

“From 2007 to 2016,
the regional teen
pregnancy rate has
decreased.”

Pennsylvania’s age-adjusted rate of death by heart disease has seen a generally declining trend,
falling slightly again in 2016. Lackawanna and Luzerne County also saw improvement from the
prior year. The statewide heart disease death rate was 15 percent lower in 2016 compared with
2008. Lackawanna and Luzerne Counties have each shown decreases of 21 percent since 2008.
Despite these improvements, both counties have been and continue to be significantly above the
state rate of death by heart disease.

Teen Pregnancy
Over the decade analyzed, Pennsylvania reported a rapidly decreasing rate of teen pregnancies. Teen
pregnancies are defined here as pregnancies to females aged 15 to 17. The Commonwealth finished 2016
with its lowest number and rate of teen pregnancies recorded of all the years analyzed.
Both counties also saw a significant improvement from 2007 to 2016 – a drop in the rate of teen
pregnancy of 38 percent in Lackawanna County and 29 percent in Luzerne County.
Both counties logged decreases in 2016 after increases in 2015. Lackawanna County has generally had
teen pregnancy rates at or below the statewide rate, except for a peak in 2012. In recent years, Luzerne
County has more frequently had a teen pregnancy rate that exceeds the statewide rate.
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Childhood Lead Poisoning
Childhood Lead Screening
The number of cases of children younger than 72 months with tested blood lead levels (BLL)
higher than 5 micrograms per deciliter totaled 173 for both counties combined in 2015. Statewide,
16.3 percent of children in this age group were tested, compared with 16.2 percent in Luzerne
County and 14.2 percent in Lackawanna. In both Lackawanna and Luzerne Counties, a smaller
share of children tested had elevated blood lead levels compared with Pennsylvania as a whole.

“In both counties,
a smaller share of
children tested had
elevated lead levels
compared with
Pennsylvania as a
whole.”
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Pennsylvania does not require universal testing of children for elevated lead levels; tests are only
mandated for children covered by Medicaid. According to the Pennsylvania Department of
Health’s Lead Screening Reports, the most common source for elevated blood lead levels is leadbased paint manufactured prior to 1978.

Infant Mortality
Death Rate of Children Under Five
Infant Mortality
The infant mortality rate has fluctuated somewhat over the last decade in the two counties.
Pennsylvania’s infant mortality rate (measured per 1,000 live births) has declined slowly but steadily
since 2010. In Lackawanna County, the infant mortality rate fell from 9.3 to 7.8 from 2010-2012 to
2014-2016, though the most recent data represents an increase compared with the prior year. Luzerne
County’s current rate is 5.7, also slightly above the prior year, but lower than the statewide rate and
lower than the 2010-2012 rate of 8.0. The significant fluctuation in the infant mortality rates does
not indicate a specific trend upward or downward in the two-county region.

“Regionally, there was
a decrease in the
infant mortality rate
from 2010, but now
there is an increase
over the prior year.”

Death Rate of Children Under Five
As with the infant mortality rate, the death rate of children under five has been
slowly declining statewide, though there was a small uptick in 2016. Regionally,
there has not been an apparent trend upward or downward. Both counties
recorded decreases in the most recent data, and increases the year before.
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Suicide Rate
Alcohol and Tobacco
Suicide Rate
In 2016, both counties’ age-adjusted suicide rates were somewhat higher than the statewide rate.
There has been a large degree of fluctuation in the rates in both counties. However, Lackawanna
and Luzerne Counties have generally surpassed the Commonwealth’s rate for most years analyzed.
The rates stood at 17.9 and 16.6 for Lackawanna and Luzerne Counties respectively, both higher
than in 2008 but lower than the previous year.

“Regionally, smoking is
more prevalent than
in the Commonwealth
as a whole.”

Alcohol and Tobacco
Many chronic health conditions are linked to related health factors such as behaviors and lifestyles.
Smoking and alcohol use factors are associated with heart disease, cancer, and high blood pressure
among other health issues. Both factors analyzed here are more prevalent in the three county area
analyzed (Lackawanna, Luzerne, and Wyoming Counties) than the Commonwealth as a whole for
the majority of time periods.
The rate of cigarette smoking in the two counties has shown some improvement, dropping by
one percentage point each year since the data for 2011-2013. However, the region has a higher
proportion of adult cigarette smokers compared with the Commonwealth as a whole, with the
region’s smoking rate standing at three percentage points above Pennsylvania for each year analyzed.
In the region, six percent of adults engage in excessive drinking risk behaviors, defined as two or
more alcoholic drinks daily on average for men and one or more alcoholic drinks daily on average for
women. The region’s excessive drinking rate has improved in the years analyzed, and now stands the
same as the statewide rate, which has stood at six percent for all years for which data was available.
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Hospitals
Long-Term Care Facilities
Hospitals
Hospital data in this report differs
from past years due to differences
in reporting by the Pennsylvania
Department of Health and a transition
from fiscal year to calendar year
reporting.
There are 12 hospitals in Lackawanna
and Luzerne Counties, including
general hospitals, specialty hospitals,
and federal hospitals. Among all those
hospitals, the daily room rate for a
private room is $1,581 in Lackawanna
County and $1,715 in Luzerne County.
The 2016 room rate represents an
increase for Luzerne County and a
decline for Lackawanna County. In
both counties, the rate has grown
substantially over the years analyzed.
In general hospitals, the number of
beds has remained consistent since the closure of Mid Valley Hospital in Lackawanna County, which is reflected in the drop in hospital beds
in Lackawanna County between 2012-2013 and 2013-2014. In 2016, there were 3.3 beds per 1,000 residents in Lackawanna County and 2.6
in Luzerne. Statewide, there are 2.7 beds per 1,000 residents.
Emergency room visits in general hospitals have fluctuated in both counties, averaging approximately 114,000 per year in Lackawanna
County and 151,000 per year in Luzerne County. The percentage of emergency room visits that result in inpatient admission has fallen by
nearly two percentage points in Lackawanna County and 1.5 percentage points in Luzerne County in the years analyzed. Though this rate
is not an exact indicator of ER overutilization, this trend may suggest that ER visits for non-emergent cases is an ongoing and perhaps still a
growing issue in the region.

Long-Term Care Facilities
The number of nursing homes in Pennsylvania has shown a slow decreasing trend since 2012, as has the number of nursing home beds per
1,000 senior residents. Since 2013, Lackawanna and Luzerne County have held steady at 19 and 25 nursing homes each. The number of beds
per 1,000 residents aged 65 and older has dropped since 2012 in both counties, but remains higher than the statewide rate.
The two counties have reported significant increases in daily room rates at long-term care facilities, in line with statewide trends. Lackawanna
County’s daily room rate has grown by 14.4 percent since 2012 while Luzerne County’s rate has grown by 31.1 percent. Statewide, the rate
growth has been 15.4 percent in the years analyzed.
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Obesity
Health Insurance Coverage
Obesity
The adult obesity rate in both counties and Pennsylvania were higher in 2014 than any time
in the prior seven years measured. Both counties have seen the obesity rate climb over 19
percent in the past seven years and both counties’ rates have been the same. The state rate
increased by 32 percent in the same time frame.

“Beds per capita
has decreased over
the past five years
while room rates
have increased.”

Health Insurance Coverage
In Pennsylvania, 94.4 percent of the population was covered by health insurance in 2016,
continuing a trend of small but steady year-over-year increases since the enactment of the
Affordable Care Act. Statewide, the percent of the population covered by public health coverage
has increased, while the percentage covered by private coverage has been largely steady. For
Lackawanna and Luzerne Counties, there have been similar incremental gains in the percent of the
population with health insurance coverage since 2010, mirroring the statewide trend. Regionally,
3.7 percent of Lackawanna County residents and 4.6 percent of Luzerne County residents were
without health insurance in 2016. Both counties exceeded ten percent uninsured in 2010. There
have been similar gains in all three geographies in insurance coverage for children compared with
2010, and in this area, regional improvement has exceeded statewide gains.
The two-county total of enrollees in health plans offered through the Healthcare.gov marketplace
has amounted to at least 16,500 individuals in each of the last three years. Marketplace plans saw
enrollment gains in the two counties in 2016 before declining by three percent in 2017. Statewide,
over 425,000 residents are enrolled in marketplace plans, down from over 450,000 in 2015.
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Civic Engagement

Civic Engagement
Civic Engagement
The Civic Engagement section of the report identifies important indicators in Lackawanna
County, Luzerne County, and the Commonwealth of Pennsylvania, including: veterans, nonprofit
organizations, library circulation, and voter turnout.
The number of military veterans in a community can be telling of the community’s success in
making veterans feel comfortable and cared for. Additionally, measuring the veteran population
demonstrates the need for social services, health care, and housing directed towards their unique
needs. The region remains home to a slightly larger percentage of military veterans than the
Commonwealth as a whole, and the majority of these veterans are over age 65.

“Civic engagement is a
tool to improve quality
of life in the region.”

Charitable organizations of all types contribute to the community’s overall health, welfare,
and vitality. They engage in activities such as grantmaking, advocacy, research, community
organizing, and direct service provision. Organizations address a broad array of topics including
arts and culture, education, the environment, public health, socioeconomic issues, animal welfare,
recreation, and more. This report tracks the total number, revenue, and assets of nonprofit
organizations as well as two major classifications of nonprofit organizations: public charities and
private foundations. Data specific to arts, culture, and humanities organizations is also tracked.
For this year’s report, updated data for these measures was not available through the National
Center for Charitable Statistics, a project of the Urban Institute. The NCCS is currently
transitioning the way in which it publishes data on nonprofit organizations; as a result, 2017 data
for the indicators tracked in previous years’ reports was not available for publication in this year’s
report. Tables including data through 2016, as published in the 2017 Indicators report, have been
included for reference on the pages that follow.
Additional data highlights on the state of nonprofits was collected from supplemental sources. The
following table shows employment trends within the social assistance industry – including nonprofit, for-profit, and government employers. Services for the elderly and persons with disabilities
is the largest segment within the industry as well as the fastest growing in the two county
region. Most other categories have seen a decline in paid employees. Employers in children and
youth services, community housing services, and vocational rehabilitation services have all seen
employment drop by more than five percent per year, on average, since 2012. This trend highlights
the continued need for individual volunteerism and charitable giving in order to maintain
necessary social services.
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Veterans
Finally, the Pennsylvania Department of State’s Bureau of Corporations and Charitable
Organizations registered more than 12,626 charitable organizations statewide in the 2016-2017
fiscal year. This represents an increase of 7.5 percent from the number of charitable organizations
registered in fiscal year 2015-2016.
Libraries are another valuable community asset. Additionally, library data is useful in determining
the availability and utilization of resources. The number of libraries, both statewide and regionally,
remain at the same levels as previous years. In 2015, there were decreases statewide and in both
counties in total circulation and circulation per capita. This may reflect shifts in the role that
libraries play in communities, with less emphasis on circulation of physical items and increased
focus on areas such as arts and culture, children’s programming, and technology services. In 2015,
the total number of registered patrons fell in Luzerne County, but grew in Lackawanna County
and Pennsylvania.
Voter turnout is another important indicator of civic engagement. This report tracks the total
number of registered voters eligible to vote in the November election of each year and the voter
turnout for those elections. In 2016, the most recent presidential election, 68 percent of registered
voters turned out for Pennsylvania general elections. Voter turnout in Lackawanna County
was even higher, with 71 percent voter turnout. Luzerne County voter turnout was comparable
to the statewide average, at 67 percent. In the 2017 local elections, voter turnout as well as the
total number of registered voters dropped, following the historical trend of decreases following
presidential elections.

Veterans
In Pennsylvania, the number of veterans has been decreasing steadily over the
past five years, dropping from 9.6 percent of the population in 2009 to 7.8
percent in 2016. In Lackawanna and Luzerne Counties the number of veterans
has fluctuated. Both counties saw a
general declining trend from 2012 to
2015, which continued into 2016 for
Lackawanna County. Luzerne County
saw an increase of over 2,000 veterans
between 2015 and 2016. In Luzerne
County and the state of Pennsylvania,
over half of veterans are age 65 or older.
In Lackawanna County, the share of
veterans 65 or older is slightly higher, at
over 60 percent.
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Non-Profit Organizations
Non-Profit Organizations
The total number of not-for-profit organizations in Pennsylvania followed a slightly upward trend
until falling by nearly 14 percent from 2011 to 2013. Since then, the number has recovered and
there are 68,199 non-profits across the Commonwealth as of 2016. Total revenue reported has
grown slowly but steadily since 2010, reaching over $131 million in 2016. Also as of 2016, assets
held by non-profit organizations across Pennsylvania surpassed $300 billion for the first time.

“The number of
non-profit
organizations
increased again
in 2016.”

Lackawanna County’s number of registered non-profit organizations saw less variation until 2012.
From 2012 to 2013, the total number dropped over 10 percent. Since then, the total number of
organizations has grown slightly each year. Total revenue decreased by over $600 million from
2012 to 2014 but saw modest growth in both 2015 and 2016. The total value of assets reported by
those organizations has trended upward, surpassing $2 billion in 2015 and grew by another
2 percent in 2016. Luzerne County saw an overall decline in the number of nonprofit organizations
from 2007 through 2013. Since then, there has been gradual year-over-year growth. In Luzerne
County, total revenue and assets have both been trending upward over the last few years. Revenue
reached $958 million in 2016, and assets topped $1.7 billion as compared to 2015 where total
revenue dropped as assets continued to steadily incline.
Together, Lackawanna and Luzerne Counties account for 3.4 percent of all nonprofit
organizations in the Commonwealth, 1.4 percent of all nonprofit revenue, and 1.3 percent of all
nonprofit assets. This demonstrates that the nonprofit environment in the region is largely made up
of numerous relatively small organizations.
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Non-Profit Organizations
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Public Charities
Public Charities
From 2000 to 2010, Pennsylvania saw its number of public charities, as well as reported assets and
revenue, grow significantly. After a decrease of nearly 9 percent in public charities from 2010 to
2013, a return to growth from 2014 to 2016 has lifted the number of public charities to the highest
amount on record, with assets and revenues at all-time highs, as well.
This trend has trickled down to the regional level, where the number of Lackawanna County public
charities approached their 2010 peak, and Luzerne County charities reached a new peak in 2016.
Also in 2016, public charities in both Lackawanna and Luzerne counties posted growth in assets
and revenues.
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Private Charities
Private Charities
As with nonprofit organizations overall and public charities, private foundations saw a similar
pattern. Statewide, the number of private charities fell greatly from 2013 to 2014, but an upward
trajectory has resumed.
In Lackawanna County, the 54 private foundations represent a new peak, up 17 percent from
2012. In Luzerne County, the total number of private foundations grew in both 2015 and 2016.
Each of the two counties continued to see increases in revenue and assets in 2016.

“Regionally, revenues
and assets are
increasing.”
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Arts, Culture, and Humanities Organizations
Arts, Culture, and Humanities Organizations
After nearly seven years of dwindling arts, culture, and humanities organizations throughout
Pennsylvania, the state saw a rebounding trend that began in 2014. According to the most recent
data, the state has seen an increase of almost 18 percent since 2013. While reported revenue
dipped modestly in 2016, total revenue remains more than 10 percent higher than its 2013 lows.
Additionally, assets reported by these organizations grew slightly to $6.8 billion, a new peak.

“Regionally, there was
a major increase in
the number of arts
organizations from
2015 – 2016.”
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Lackawanna County has reported a tremendous growth of arts, culture, and humanities
organizations, increasing from 61 in 2015 to 126 in 2016. Such wide fluctuations are not entirely
uncommon, however in 2013, the number of such organizations decreased from 123 to 55. The
most current total for Lackawanna County is much closer to its historical average of arts, culture,
and humanities organizations. Despite the growth in organizations, Lackawanna County reported
a sharp decline in total revenue and a more moderate decrease in total assets.
In Luzerne County, the number of arts, culture, and humanities organizations grew from 76 in
2015 to 108 in 2016. Despite the growth, this number is still far lower than any total prior to 2010.
As in Lackawanna County, Luzerne County organizations reported a decrease in both assets and
revenues of 10 percent and 4 percent, respectively. Arts, culture, and humanities organizations in
Lackawanna and Luzerne Counties currently comprise nearly five percent of all such organizations
throughout the Commonwealth, but only 1.2 percent of revenues and 0.6 percent of assets.

Library Registration & Circulation
Library Registration & Circulation
The total number of libraries receiving state funding remained unchanged statewide and in both
counties. There have been 19 public libraries in the two counties for the duration of the data
analyzed. The statewide total has fluctuated between 470 and 475, currently standing at 474.
Among those libraries, the number of registered patrons has trended slowly downward statewide,
but experienced consecutive increases in 2014 and 2015. The 2015 statewide registration remains
about six percent lower in 2015 than in 2006. Lackawanna County has followed a similar trend.
Although registration declined by nearly 17 percent from 2006 to 2014, 2015 saw a four percent
increase in registrations from the prior year. In Luzerne County, there have been several increases
in recent years, although 2015 saw a decrease in Luzerne County library registrations, with a drop
to the lowest level seen since 2012.
The region’s libraries had a total circulation of over 1.7 million items in 2015. Both counties have
seen recent decreases in circulation per capita, mirroring a statewide trend. For Luzerne and
Lackawanna Counties, as well as the State, total circulation and circulation per capita in 2015 were
the lowest of all years analyzed.

“Library circulation
decreased regionally.”
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Voter Registration & Participation
Voter Registration & Participation
Since 2000, the number of registered voters on both the state and regional levels has followed a predictable and stable trend, rising
significantly during presidential election years, and rising by smaller amounts during other federal election years. Registration has often
decreased following a presidential election.
Following this pattern, in 2017, voter registration in Pennsylvania fell by nearly 300,000. Lackawanna County registration dropped by
about 6,500, slightly above the average decrease following an election year since 2000. Luzerne County saw a less apparent reduction of less
than 600 voter registrations
from 2016 to 2017.
Voter turnout also decreased
dramatically in all three
geographies compared
with 2016’s presidential
election. In each, voter
turnout returned closer to
2015 levels. Lackawanna
County’s voter turnout has
been higher than Luzerne
County’s, which has very
closely mirrored statewide
voter participation.
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Government

Government
Lackawanna County Fiscal Snapshot
Government
This section of the report deals with government fiscal affairs. Tables are comprised of county and
state data including revenue, expenditures, debt, taxes, and aid to communities. The indicators are
a reflection of the financial health of county government. This section includes information from
the Pennsylvania Department of Community and Economic Development and data procured
directly from the two counties’ annual financial reports.
The statistics presented here are government-wide, which means the data is inclusive of each
county’s component parts. This data is inclusive of each county’s general fund as well as all other
major and minor funds for which the county is responsible.

Lackawanna County Fiscal Snapshot
In 2016, Lackawanna County had total revenues of over $172 million, an increase of approximately two percent from 2015’s
revenue. As with 2012 and every year since, county revenue was greater than expenditures in 2016. Expenditures totaled nearly $169
million, an increase of 7.5 percent. In recent years, both revenues and expenditures have been trending upwards.
County revenue consists primarily of taxes and intergovernmental funds. Intergovernmental funds come from federal, state and
local sources. They include grants, reimbursements for services, and the like. The majority of intergovernmental funds received by
both counties support health and human services funds. Tax revenue, on the other hand, includes all taxes levied by the county
government, predominantly property taxes. In Lackawanna County, intergovernmental revenue increased by nearly eight percent
between 2015 and 2016, which follows an even more dramatic growth the prior year. From 2015 to 2016 tax revenue grew by just
over two percent. The greatest spike in tax revenue, however, came between 2011 and 2012. This coincides with a 15.002 mill
increase in the county’s property tax rate. Revenues per capita, expenditures per capita and taxes per capita increased from 2015 to
2016 in Lackawanna County.
Lackawanna County’s long-term debt fell by about $5 million from 2015 to 2016. This continues a declining trend seen since debt
peaked in 2011. Since then, the total has fallen by nearly ten percent.
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Luzerne County Fiscal Snapshot
Property Tax Rates
Luzerne County Fiscal Snapshot
In 2016, Luzerne County had total revenues of nearly
$234 million, the highest total of any year analyzed. This
represents a 12.1 percent increase in total revenue and
a 12.9 percent increase in revenue per capita compared
with the prior year. Expenditures totaled nearly $228
million, 10.7 percent higher than the year before.
Luzerne County’s intergovernmental revenue, which
include transfers from other federal, state, and local
sources, such as grants and reimbursements for services,
increased in 2016, following several years of declines. The
$98.4 million in intergovernmental revenue in 2016 was
the highest total among years analyzed. The majority of
intergovernmental funds received by both counties support health and human services funds. Tax revenue for the county also rose, from
$114.4 million to $117 million, also the highest total among years analyzed.
As with Lackawanna County, Luzerne County has also seen an overall declining trend in long-term debt. Luzerne County’s debt has fallen
by over 22 percent since reaching a peak of over $318 million in 2009. This includes a reduction of $14.4 million from 2015 to 2016.

Property Tax Rates
In 2018, property tax rates in both counties remain unchanged
compared with the last several years. Lackawanna County’s property
tax rate is significantly higher than Luzerne County’s. However,
this does not necessarily reflect actual property tax costs incurred by
property owners for several reasons. First, there are differences in how
and when properties in the two counties were assessed. This means
that the two counties’ ratios of assessed value for tax purposes to
actual market value are different. Furthermore, tax rates included in
this report do not include school taxes, which typically make up the
largest portion of all property owners’ tax bills.
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Sales Tax
Community Aid
Sales Tax
Sales tax remittance in Lackawanna County and Pennsylvania both grew by about two percent
between the 2015-2016 and 2016-2017 fiscal years. The total topped $79 million in Lackawanna
County and over $10 billion statewide. In Luzerne County, there was minimal change during that
time; remittance for Luzerne remained around $142.5 million. Data from 2014-2015 has been
updated for both counties due to revisions in address files used by the Department of Revenue to
attribute sales tax revenues to specific counties. As a result, Luzerne County’s remittance that year
was revised upward by over $30 million. Only the revised figure is shown in the table.

Community Investment
 ese tables show investment from selected grant and
Th
tax credit programs offered through the Pennsylvania
Department of Community and Economic Development
(DCED). Among the three programs analyzed here,
Lackawanna County received a total of $5.6 million in
calendar year 2017. Luzerne County totaled $18.2 million.
The largest portion of this investment comes from the Local
Share Account (LSA) program, which distributes revenues
from the Mt. Airy Casino Resort and Mohegan Sun Pocono
casinos to local projects. Projects funded locally under
the LSA program include road repairs, trail construction,
disaster recovery, and buildings, vehicles, and equipment
for municipal governments. For all years analyzed, Luzerne
County, which hosts a casino, has received substantially more
LSA funding than Lackawanna, whose LSA funding is tied
to Mt. Airy Casino Resort, located in Monroe County.
In 2017, both counties saw increases in KIZ tax credits,
totaling over $2.6 million for the region. The Educational
Improvement Tax Credit (EITC) and Opportunity
Scholarship Tax Credit (OSTC) offer businesses an
incentive to support educational programs. In that category,
Lackawanna County saw a substantial increase in investment
in 2017, while Luzerne County saw a notable decrease.
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Public Safety

Public Safety
Public Safety
Public Safety indicators in this section identify important statistics for Lackawanna and Luzerne
Counties, as well as for the Commonwealth of Pennsylvania, used in evaluating the health and
efficiency of safety services. These statistics include: crime rates, drug related offenses, vehicle
crashes, Driving Under the Influence (DUI) offenses, alcohol induced crashes, domestic violence
offenses, and police officer and fire department statistics.

“While rates of some
crimes have increased
slightly, Northeastern
Pennsylvania remains
a safe area for a
region of its size
and socioeconomic
characteristics.”

Generally speaking, this section of the report includes indicators which help to measure the quality
of life in Pennsylvania as well as in Lackawanna and Luzerne Counties. Typically, a low crime
rate is a feature that makes an area attractive to potential residents and businesses. Additionally,
it is an indicator of the social well-being of a community, as crime is interrelated with other
social, economic, and public health problems such as unemployment, poverty, and substance
abuse. Breaking the cycle of poverty and crime requires a tremendous effort. However, this effort
can be rewarding both in terms of quality of life and by making a region more economically
successful. Strong public safety, social service and health care infrastructure working together with
government and community members are integral in maintaining a low crime rate.
Northeastern Pennsylvania generally remains a safe area for a region with its size and
socioeconomic characteristics. In both counties, property crimes have dropped to the lowest
levels in the past decade in 2016, driven largely by falling numbers of burglaries and larceny theft
offenses. Property crime like burglary and theft are often associated with drug addiction. Drug
abuse offenses, however, have increased in both counties in recent years.
Violent crime statistics have been uneven in recent years, though total violent crimes in both
counties remain lower than they were a decade ago. Further, domestic violence is unfortunately
still prevalent within the study region. This is a difficult phenomenon to measure; in this report, it
is defined as the total number of family offenses as reported in statewide reports from the Uniform
Crime Reporting System. Offenses against children and family include abuse and cruelty to
spouses, children, and other family members, child and spousal neglect and desertion, as well as
nonpayment of child support and alimony. Statistics for 2016 showed increases in both counties,
while the statewide number of family offenses grew to the highest number in at least a decade.
The level of police presence in a community can be closely correlated to its crime statistics. Though
more police resources can contribute to lower crime rates in many cases, the number of reported
offenses sometimes increases as a result of more enforcement. Both counties have had a much
greater police presence in recent years than in 2000.
Statewide, as well as within the counties, less motor vehicle crashes resulted in fatalities and
injuries. However, the number of pedestrians killed in motor vehicle crashes has seen little sign of
improvement. Alcohol related crash deaths increased, totaling 17 in both counties, somewhat lower
than the past several years. Statewide, alcohol related crash deaths have followed a declining trend.
In the two county region, there are 104 fire departments as of early 2018. Anecdotal evidence has
suggested that some fire departments in Pennsylvania are experiencing difficulties recruiting and
retaining volunteers. There were 3,226 volunteer firefighters in the two county region in 2018,
making up about 86 percent of the region’s total firefighting force.
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Property Crime
Property Crime
Lackawanna County’s total number of property crimes declined from the previous year for
each year since 2012. The total number of property crimes in the county is the lowest of any
of the past ten years, standing at 3,470. This improvement has been driven by significant
decreases in burglary and larceny theft. Motor vehicle thefts in the county also reached the
lowest levels of the past decade.
Property crime in Luzerne County followed a similar pattern. The total of 5,954 property
crimes in the lowest of all years analyzed by a large margin. As with Lackawanna, Luzerne
County saw a substantial improvement in rates of burglary and larceny theft, the two largest
components of property crime. There was also a decline in motor vehicle theft to the lowest
level of the last decade. Arson saw small declines in both counties as well, though this statistic
is the smallest component of the property crime index.
The Commonwealth has seen similar improvement trends. In 2016, two categories of property
crimes, burglary and larceny theft, saw declines from the prior year and even larger declines
compared with ten year ago. Though motor vehicle thefts rose compared with the prior year,
burglary and larceny offenses reported statewide decreased by nine percent and 1.3 percent,
respectively, between 2015 and 2016.
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Violent Crime
Violent Crime
Lackawanna County saw year-over-year increases in the number of violent crimes reported from
2013 to 2016 — a 17 percent growth. However, the county had witnessed a low year in 2013, and
the 476 reported violent crimes in 2016 is still lower than several past years and only marginally
higher than the ten-year average of 463 violent crimes per year. The most recent increase has been
driven by an uptick in aggravated assaults.
As with Lackawanna, violent crimes in Luzerne County reached a recent low in 2013. The 849
violent crimes reported in 2016 is slightly lower than the prior year, and lower than the ten-year
average of 904 violent crimes per year, and well below the 1,045 violent crimes tallied in 2007.

“Regionally, violent
crime remains lower
than a decade ago.”
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Across the Commonwealth, overall violent crime has decreased in each year analyzed until 2016,
which saw an increase of about two percent. Statewide, violent crime remains far lower than ten
years ago, driven by decreases in murder, robbery, and aggravated assault compared with 2007. The
total number of rape offenses, however, grew to the highest level among all years analyzed.

Drug Abuse Offenses
Drug Abuse Offenses
Drug abuse offenses include the manufacture, sale, or possession of drugs. Both counties saw
flat to slightly declining trends in drug abuse offenses from 2006 through 2010. Lackawanna
County’s total continued to fall, reaching a low of 700 offenses in 2012. Since that time, the
number of drug offenses has increased each year, reaching 1,095 in 2016, an increase of 56
percent since 2012.
Luzerne County has also seen a dramatic growth in drug abuse offenses in recent years.
Though the total dropped between 2014 and 2015, it increased in 2016, reaching 2,192. This
amount is nearly twice the number of drug offenses reported in 2010. The Commonwealth as
a whole has also seen an increasing trend in recent years, including a 14 percent increase from
2015 to 2016.

“Drug related offenses
have increased
regionally in recent
years.”
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DUI Offenses
Alcohol Related Crash Deaths
DUI Offenses
Lackawanna County’s total number of DUI offenses fluctuated from 2007 to 2010, before
dropping from 1,181 in 2010 to 858 in 2011. Since then, the county has generally seen between 700
and 800 DUI offenses per year, with an average of 723 per year over the past five years. The total
did increase in 2016 after reaching a low point in 2015.
Luzerne County has also seen little substantial change in DUI offense over the last several years.
The total fell substantially between 2007 and 2010. Since 2010, the county has averaged just over
1,200 DUI offenses per year.

“DUI offenses
have seen
little change in
recent years.”

Statewide, the total number of DUI offenses rose slightly in 2016 after falling to the lowest level
among years analyzed in 2015. The two counties have consistently accounted for about four percent
of all DUI offenses in Pennsylvania.

Alcohol Related Crash Deaths
Lackawanna County has averaged six alcohol related crash deaths per year over the past decade. In
Luzerne County, the average number of alcohol related crash deaths per year has been 14 over the last
ten years. After totaling five each in 2014 and 2015, Lackawanna County’s total grew to nine in 2016,
the highest number since 2007. Luzerne County’s total, on the other hand, dropped significantly from
18 in 2015 to eight in 2016. Statewide, there has been an apparent downward trend in this statistic – the
Commonwealth’s total declined by 44 percent from 2007 to 2016.
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Motor Vehicle Crashes
Motor Vehicle Crashes
Lackawanna County had 2,690 motor vehicle crashes in 2016, with consecutive increases from 2015
to 2016. Luzerne County saw an increase in 2015 followed by a small decrease in 2016, tallying 3,680
total crashes. The Commonwealth’s total grew for the second straight year, reaching 129,395 crashes.
All three regions still recorded fewer crashes compared with the base year of 2000.
Statewide, the number of crashes resulting in fatalities and injuries has fallen significantly, and a larger
number have resulted in property damage only. This trend extends to both counties as well. Between
2000 and 2016, the percentage of crashes involving only property damage (no injuries or fatalities)
increased from about 40 percent to over 50 percent in both the region and statewide. The significant
decline in crashes with fatalities and/or injuries is likely attributable in part to safety innovations in
vehicles.
In 2016, there were nine pedestrian crash deaths in the two counties combined, and 172 statewide.
Regionally, the two counties have ranged from six to 15 pedestrian crash deaths per year for the years
analyzed, with no clear upward or downward trend. The 45 pedestrian deaths since 2012 represent
about six percent of all pedestrian deaths statewide in that time period, while the region represents
only about four percent of the Commonwealth’s total population and less than five percent of the
Commonwealth’s total motor vehicle crashes during that time.

“Motor vehicle
crashes fluctuated
but remain lower
than in 2000.”

Public
Public Safety
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Offenses Against Children & Families
Offenses against Children & Families
Offenses against family and children include abuse of spouses and children, child neglect, and
nonpayment of child support and alimony. There has been some fluctuation of these offenses
reported in the two counties. In the preliminary data for 2016, the two counties tallied 502 such
offenses, over 100 more than the prior year.

“Offenses increased
in 2016 after several
years of decline.”
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In Lackawanna County, family offenses more than doubled between 2007 and 2009. Since then,
the total number of offenses against family and children has trended downward, but increased in
2016 for the first time in several years. Luzerne County saw a steady rise in children and family
offenses between 2007 and 2013, reaching a peak of nearly 350 in 2013. Since then, the number
has fallen, but rose again in 2016. Statewide, there has also been an upward trend, with substantial
increases from 2014 to 2016.

Police & Fire Departments
Police
Data for 2016 was unavailable in time for inclusion in this year’s Indicators report. As of 2015,
Lackawanna County had seen a gradual increase of police force every year since 2010, with the
exception of a drop from 361 to 260 between 2012 and 2013. Departments in the county added
125 officers between 2000 and 2015 and the amount of officers per 1,000 residents has increased
from 1.5 to 2.1. Luzerne County increased their police forces as well between 2000 and 2015,
which stood at 461 officers and now reaches 741 officers. In 2000 there were 1.5 officers per 1,000
residents, but as of 2015 that number stood at 2.3 officers per 1,000 residents.
Another data source, JobsEQ, estimated that there were 1,216 police and sheriff’s patrol officers
in the two county region as of the fourth quarter of 2017. That showed an increase of 1.4 percent
compared with one year earlier. Due to differences in how data is collected and police personnel are
defined and counted, these two datasets should not be compared directly.

“It is estimated that
there were 1,216
police and sheriff’s
patrol officers in the
two county region as
of the fourth quarter
of 2017.”

Fire Departments
As of early 2018, there are 36 fire departments in Lackawanna County and 68 fire departments in Luzerne
County. This represents an increase of one department in Luzerne County. Between the two counties,
there were 3,735 active firefighters. Of these, approximately 86 percent were volunteers.
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School Safety
Juvenile Justice
School Safety
School safety incidents reported here include a range of misconduct. A large share of incidents
involved fights, disorderly conduct, minor altercations, other harassment or intimidation, bullying,
and possession or use of tobacco or controlled substances. In the 2016-2017 school year, there
were 441 documented school misconduct incidents in Lackawanna County and 829 in Luzerne.
This represents a decrease from the prior year for both counties. For Lackawanna County, there
has been steady improvement in this statistic, while Luzerne County saw an increase in school
safety incidents between the 2012-2013 and 2015-2016 school years. Both counties’ rates per
1,000 enrolled students were generally below the statewide average, with the exception of Luzerne
County in 2015-2016.

Juvenile Justice

“Both counties saw
increases in juvenile
arrests.”

Juvenile Justice
Juvenile arrests shown here include arrests made for several
categories of crimes included in the Uniform Crime
Report, such as violent crimes, liquor law, drug possession,
and many others. Juvenile runaways are excluded. In
2017 Lackawanna and Luzerne Counties had 600 and
910 juvenile arrests, respectively. This represents a slight
increase from the prior year for both counties, up from
a 10-year low for Lackawanna County and the third
consecutive increase in Luzerne County. Still, the 2017
figures show a major reduction in juvenile arrests from
2008. The 2017 totals are 37 percent lower than 2008 for
Lackawanna County, and 43 percent lower in Luzerne
County. The Commonwealth of Pennsylvania has had an
even more substantial reduction, with a 56 percent decrease
in juvenile arrests since 2008.
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Environment
The Environment section of the report focuses on several key indicators, including recycling, waste
management, brownfields, and air quality. The Municipal Waste Planning, Recycling and Waste
Reduction Act (Act 101) was enacted in 1988 to improve statewide recycling programs. Under the
supervision of the Pennsylvania Department of Environmental Protection (DEP), the act required
each county to develop countywide plans and requires larger municipalities to recycle. However,
recycling is voluntary for smaller municipalities.

“Recycling decreased
in the most recent
period measured.”

Act 101 also established a $2 per ton fee on all waste disposed at municipal waste landfills.
Funds collected are used for establishing grants for local collection programs, public education,
material processing facilities, and technical training. According to the DEP, the municipal waste
program regulates the storage, transportation, processing, disposal, composting, and beneficial
use of everyday garbage. Lackawanna County has accounted for a disproportionate share of
Pennsylvania’s total recycled material tonnage since dramatically increasing 2014, while Luzerne
County’s total has fluctuated from year to year without a strong trend.
Other aspects of environmental quality include air quality and contaminated industrial sites, also
called brownfields. Air quality in the region has been consistently healthy. In 2017, there are a
total of 32 sites in the region designated under either the statewide (HSCA) or federal (CERCLA)
programs for remediation. Cleanup of these sensitive sites, which often involve bankrupt owners,
abandoned facilities, or facilities where hazardous materials have been improperly disposed, is an
important step in preventing further harm and returning these sites to productive use.

Recycling
Recycling tonnage has varied significantly in both counties. In Lackawanna County, the total
tonnage of recycled material, as a percentage of the statewide total, spiked in 2014 and remained
disproportionately high in 2015, in which Lackawanna County accounted for over 30 percent
of all materials recycled statewide. In 2014, DEP attributes this anomaly to large amounts of
materials recycled from the University of Scranton’s demolition of the former YWCA building
and construction of Leahy Hall. Luzerne County has also accounted for an average of two to three
percent of the total statewide tonnage, roughly approximating its share of the statewide population.
Among common categories of household materials, both counties generated over 18,000 tons each
of residential single stream and comingled recyclable materials out of over 635,000 tons statewide.
Luzerne County accounted for a disproportionate share of metals recycled and well as residential
organics. Residential organics includes food waste, yard and leaf waste, and wood waste.
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Brownfields
Waste Facilities
In 2017, Lackawanna and Luzerne Counties sent waste to six and 15 facilities in the
Commonwealth, respectively. Lackawanna County generated over 295,000 tons of waste in 2016,
a slight increase for the prior year. Luzerne County generated nearly 282,000 tons of waste in
that year, a three percent increase compared with 2016. Compared with the base year of 2000,
Lackawanna County is generating more waste while Luzerne County is generating considerably
less. These statistics do not include waste that was collected for recycling.
Also examined was output for several major categories of waste. For both counties, municipal
waste, which includes household and commercial garbage, was the largest type by tonnage.

“In 2017, total waste
increased in both
counties. Municipal
waste was the
driver.”

Brownfields
In Lackawanna County, there were six sites listed in Pennsylvania DEP’s Hazardous Sites Cleanup Act
(HSCA). Five additional sites in Lackawanna County are listed under the federal CERCLA program:
the Comprehensive Environmental Response, Compensation, and Liability Act, commonly known
as Superfund. Luzerne County had 15 HSCA sites and six federal Superfund sites as of early 2018.
According to DEP, most of these sites involve facilities with bankrupt owners, abandoned facilities, and
facilities where hazardous materials have been improperly disposed.
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Air Quality
Air Quality
The Air Quality Index (AQI) is used to measure air quality. AQI reads five different pollutants to
assess the safety of the nation’s air quality, including ground level ozone (smog), particle pollution,
carbon monoxide, sulfur dioxide, and nitrogen dioxide. The overall AQI is the highest AQI of
any of the five individual pollutants. Scores of 0 to 50 are considered good air quality, 51 to 100
are considered moderate, 101 to 150 are considered unhealthy to sensitive groups, 151 to 200 are
considered unhealthy to everyone, 201 to 200 are considered very unhealthy, and scores above 301
are considered hazardous for all people.

“In 2017, AQI
Lackawanna County
was 39 and 30 in
Luzerne County…
Both of these figures
are in the “good”
range.”
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Monitoring stations in Lackawanna and Luzerne counties have generally experienced AQI ratings
in the “Good” range. AQI data changes daily and is available in real time from the Pennsylvania
Department of Environmental Protection’s Bureau of Air Quality. Users can visit their website for
current data. Annual data is collected from the US Environmental Protection Agency, including
the number of unhealthy air quality days and the median AQI for the calendar year.
Over the past several years, Lackawanna and Luzerne Counties have reported no unhealthy
AQI days. The median AQI for Lackawanna County was 39 and 30 for Luzerne County. This
represents an improvement for both counties from the prior year, and the best annual air quality
for both counties among the years analyzed. Both figures are in the “Good” range.
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Infrastructure
Infrastructure
The Infrastructure section of this report contains data that identifies patterns and trends in
commuting, transportation infrastructure, motor vehicles, home heating fuels, energy prices, and
home internet access.

“Infrastructure
includes data on
transportation,
bridges, energy,
and broadband.”

Understanding the public’s means of transportation reveals a region’s environmental impact, as
well as the impact of its employment dynamics. Similar to the workforce throughout the rest
of the state, a significant majority of workers in Lackawanna and Luzerne counties commute to
work by driving alone. The proportion of commuters using alternative forms of transportation
has fluctuated a bit, but does not appear much different in 2016 than in 2000, though average
commute times have trended slightly higher.
Natural gas has remained as the most used home heating fuel over the past decade. It has also
continued to have the lowest cost of all energy sources analyzed. Since 2000, the use of fuel oil
has gone down steadily, in favor of electricity and natural gas. This is likely a result of consistent
increases in the price of home heating oil. The price of oil rose in 2017 after several years of sharp
declines; propane also increased in cost, becoming the highest of the four energy sources analyzed.
The number of motor vehicle registrations is an indicator of traffic trends. More vehicles registered
means more vehicle miles traveled, which can result in traffic congestion. Vehicle registrations can
also indicate economic activity. Lackawanna County has seen an increase in registered cars since
2000, despite a small drop in 2016. Luzerne County has seen little sustained growth in passenger
car registrations. The entire state of Pennsylvania has seen a significant increase in registered
passenger vehicles. In the three traffic count locations analyzed here, traffic volume changes
have varied. Interstate 80 in Foster Township showed a significant increase in daily traffic, while
Interstate 81 in Wilkes-Barre Township has seen only a slight increase compared with 2012.
In 2017, the total number of airport passengers increased considerably compared with the prior
year, while the volume of freight and mail dropped. Nearly 532,000 passengers and 340,000
pounds of freight and mail came through the airport in 2017. As the transportation and
warehousing industry grows in the region, the airport will remain an important asset to the region
for both passenger and freight air traffic.
Lastly, broadband access remained critical to each county’s economic growth, as it is necessary for
economic development. Widespread access to the newest and most critical business technologies
makes any location a more attractive place to locate a business. The two-county region enjoys nearly
universal access to wireless technology and other broadband services. Household level internet
usage has also increased, reaching about 75 percent of households regionally in 2016.
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Transportation Mobility
Transportation Mobility
In 2016, the percentage of commuters driving to work alone was only marginally lower than 2000,
though in both counties this represents the smallest share this category has held, of all years analyzed.
Despite this shift, the most common way to commute in both Lackawanna and Luzerne Counties
remains driving alone. Carpooling has decreased slightly in both counties, while both counties have
seen increases in the percentage of workers working at home and the percentage of workers walking
to work. In Luzerne County, walking to work was the third most common mode of commuting,
representing 4.6 percent of commuters. Public transit usage has fluctuated but does not appear to
be significantly increasing or decreasing in the two counties – it has averaged about one percent of
commuters across the years analyzed. The Commonwealth as a whole has seen a steady majority
of workers driving alone, reduced rates of carpooling and walking, and a slight increase in public
transportation use compared with 2000.
From 2000 to 2016, the average travel time to work increased by just under two minutes in Lackawanna County (reaching 21.6
minutes) and by just over one minute in Luzerne County, reaching 22.5 minutes. Both counties reach new highs in commute times
in 2016. However, both counties have a mean travel time to work lower than the Commonwealth as a whole, which has averaged 26
minutes or more over the last several years.
In Lackawanna County, the percent of households who do not have a vehicle dropped from 12 percent in 2014 to under nine
percent in 2015 and rose again to just over 10 percent in 2016. In Luzerne County, the percentage of households without a vehicle
was nearly unchanged from 2014 to 2015, but dipped to 8.5 percent in 2016. The total number of zero-vehicle households in both
counties dropped from nearly 24,000 in 2014 to nearly 21,000 in 2015, and fell again to just over 19,000 in 2016.
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Traffic Counts
Bridges
Traffic Counts
There are three locations in the two counties where annual traffic counts data is available including
Interstate 81 in Wilkes-Barre Township, Interstate 80 in Foster Township, and State Route 307
in Newton Township. In these three locations, traffic is counted by Automatic Traffic Recorders
(ATRs) which count volume and speed data on a continuous basis 365 days per year. No data was
available for the Newton Township location in 2016. In other locations in the two counties, traffic
counts are conducted infrequently, so data is not reported here.

“There was slight
improvement in
structurally deficient
bridges.”

The years from 2012 to 2016 saw growth in traffic volume on both I-81 in Wilkes-Barre Township
and I-80 in Foster Township. Since 2012, Interstate 80 in Foster Township, in the southern part
of Luzerne County, has seen average daily traffic rise over ten percent, with the largest increase
coming between 2014 and 2015. Interstate 81 in Wilkes-Barre Township has fluctuated from year
to year, but the 2016 total represents the highest count of all years analyzed.

Bridges
A bridge is considered structurally deficient if it has deteriorated structural elements. Structurally
deficient bridges are characterized by reduced load-carry capacity and require frequent
maintenance, rehabilitation, or maintenance. This designation does not imply that the bridge is
unsafe, however. Data on functionally obsolete bridges, which are bridges that are not structurally
deficient but insufficient in areas such as width, road geometry, or traffic capacity, has not been
reported since 2015.
In 2017, in Lackawanna and Luzerne Counties, 776 bridges were counted in the 2017 National
Bridge Inventory, three fewer than the prior year. Of those, 20.2 and 26 percent were classified as
structurally deficient, respectively. This represents a small decrease from the prior year for both
counties.
Statewide, the percentage of structurally deficient bridges dropped again to 18.3 percent. Over the
past several years, Northeastern Pennsylvania has had a rate of structurally deficient bridges above
the statewide percentage.
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Motor Vehicle Registrations
Motor Vehicle Registrations
In Lackawanna County, passenger vehicle registrations have increased considerably compared with
2000, though change since 2013 has been minimal, and in 2016, total passenger car registrations
dropped slightly. In Luzerne County, passenger car registrations have fluctuated and are slightly
lower in 2016 compared with 2000. Overall, the two county region has seen a 3.5 percent increase
in passenger car registrations from 2000 to 2016. Statewide, there has been a more consistent trend
of growth in passenger car registrations.
Both counties saw an increase in trucks over 5,000 pounds, particularly in the 5,000 to 9,000 pound
weight class. The number of registered trucks under 5,000 pounds continued to decrease in both
counties and the state; it appears as though they are being replaced by larger trucks in higher weight
classifications. The number of registered motorcycles in both counties has increased by over 78 percent
since 2000, and registration for both buses and trailers has also grown at a considerable pace.
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Home Heating Fuels
Home Heating Fuels
Utility gas has remained the preferred method of home heating fuel in Lackawanna and Luzerne
counties from 2000 to 2016. In 2015, natural gas topped the 50 percent mark in Luzerne County
for the first time, though its share declined slightly in 2016. For Lackawanna County, the share of
homes heated by utility gas continued to grow, reaching over 65 percent.

“Natural gas is still
the dominant home
heating fuel followed
by electricity.”
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Since 2000, electricity has eclipsed fuel oil as the second largest home heating source. In 2015,
the percentage of homes heated with electricity rose slightly in Lackawanna County and fell in
Luzerne County compared with the prior year. Fuel oil usage has seen rapid decreases in usage
in both counties, though its share in Luzerne County grew slightly in 2016. Regardless, the
percentage of homes heated by fuel oil, kerosene, or other similar fuels dropped by nearly 50
percent in Lackawanna County and over 35 percent in Luzerne County since 2000.
Other energy sources, including coal and propane, made up a much smaller share. Statewide,
trends have been similar, with a slower shift towards natural gas and electricity amid declining use
of fuel oil.

Energy Price Trends
Airport
Energy Price Trends
The price of natural gas per million BTU rose slightly in 2017, but still
remains lower than any year analyzed prior to 2016. Oil and propane
energy increased in cost as well, both by substantial margins. The cost
of electricity dropped slightly.
Natural gas continued to be the lowest priced of the four energy
sources analyzed, with oil the second lowest cost per million BTU.
Electricity and propane have had higher costs than natural gas and
oil for each year analyzed, with propane’s increase in 2017 elevating it
above electricity for the first time since 2014.

Airport
In 2017, the total number of passengers traveling through Wilkes-Barre/
Scranton International Airport increased for the third straight year,
though the number of departures decreased by one. The number of
scheduled departures was much higher in the years leading up to the economic downturn in 2008-2009. During the Great Recession and
subsequent years, scheduled departures fell but have been relatively steady since reaching a recent low in 2014. Furthermore, while freight/
mail volumes have fluctuated, the average quantity per year since 2013 has been about 380,000 pounds per year on average. This is only
slightly lower than the 406,000 pounds reported in 2008.
The percentage of on-time arrivals and departures has fluctuated somewhat over time. Year 2017 yielded above average outcomes in terms
of percentage of on-time departures and on-time arrivals compared to past years. Wilkes-Barre/Scranton International Airport’s on-time
performance has generally been on par with or slightly better than larger airports such as Philadelphia, Newark, John F. Kennedy, and
Baltimore/Washington. However, for flights that were delayed, the average delay time increased significantly in 2017. The percentage of
flights cancelled remained at approximately two percent.

Infrastructure 101

Broadband Access
Broadband Access
Public data on broadband availability is limited. Data previously presented in the Indicators
report from broadbandmap.gov is no longer being updated. However, the most recent data
suggests that wireless service and broadband technologies such as DSL and cable internet are
widely available in both counties, while fiber internet is less widespread.
Data from the U.S. Census Bureau American Community Survey indicates that in 2016, about
three-quarters of households in the two counties have an internet subscription at home, including
those with a cellular data plan only. This is slightly less than the 81 percent of households
statewide. All three regions saw a jump in home internet subscriptions from 2015 to 2016.

“About 25 percent
of households in
each county do not
have an internet
subscription.”
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We serve about 1.4 million customers in 29 counties.
We maintain about 50,000 miles of power lines – about enough to reach around the world
twice – in central and eastern Pennsylvania.

We’ve earned high marks for customer satisfaction.
We handle more than 7 million customer interactions each year, and have consistently won
awards and ranked highly among companies in the United States for customer service and
satisfaction. We’ve won 25 J.D. Power and Associates awards for top-quality service to our
residential and business customers.

We’re building reliable systems for today and for the future.
PPL Electric Utilities continues to make significant investments to improve the electric delivery
system – replacing aging facilities and building new ones to meet growth in demand and to
make our network even more reliable, resilient and secure.

We’ve been an industry leader for nearly 30 years in helping customers
in need.
We were one of the first utilities to offer programs to help low-income customers pay heating
bills. We spend more than $70 million annually to help low-income customers.

MAKING OUR CLIENT’S VISION A REALITY
At Borton-Lawson, we pride ourselves on delivering high-quality solutions, done so in a teamorientated environment.

OUR SOLUTIONS
•

Oil & Gas – Provide turnkey solutions from well pad to distribution to destination point.

•

Electric Utilities – Infrastructure upgrades through comprehensive survey, environmental,
permitting, and engineering design solutions.

•

Land Planning & Design – Enhance and protect communities by increasing worth and
usefulness of existing land developments.

•

Buildings – Planning toward building life cycle, energy efficiency and future maintenance,
operation and growth.

•

Transportation – Provide cost-effective solutions and successful project completion centered
around collaboration and project coordination.

•

Industrial – Deliver innovative design, construction, and maintenance of manufacturing
facilities for productivity and efficiency.
www.borton-lawson.com

570.821.1999

Commonwealth Health –
one of the state's largest healthcare networks. And while we are all
over the Northeastern Pennsylvania map, literally, our focus is on you.
What should you expect from this network?
• Less wait in hospital ERs with the 30-Minutes-or-Less ER Service Pledge.
• Improved access to specialty care locally.
• Most major insurances accepted, including GHP.
• Online scheduling.
With 6 hospitals, over 70 clinics, home health services and more, we can offer you the
strength of an entire network. This means access to shared clinical expertise, coordination
of care and improved access to specialty care locally.
We share a commitment to exceptional care - from some of the latest treatments and
technology to the talented doctors, nurses and staff working together to make our
hospitals great places to receive care.

Berwick Hospital Center • First Hospital • Moses Taylor Hospital • Regional Hospital of Scranton • Tyler Memorial Hospital • Wilkes-Barre General Hospital
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As one of the nation’s largest health service organizations, Geisinger serves more than 3 million
residents throughout 45 counties in central, south-central and northeast Pennsylvania, and also in
southern New Jersey with the addition of AtlantiCare, a National Malcolm Baldrige Award recipient.
Geisinger has repeatedly garnered national attention, most recently for launching Springboard
Health, an initiative to improve the health of an entire community, and ProvenExperience™ to provide
refunds to patients who are unhappy with their care.
In addition to fulfilling its purpose to care for patients, members and each other, Geisinger has
a long-standing commitment to medical education, research, community service, and to using
technology and data to improve both individual and population health.
Learn more: geisinger.org
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Olyphant and downtown Scranton, our vision is to be our region’s primary, full service financial institution,
by creating a welcoming atmosphere that builds
trust
and allows members to be more engaged and
Office Locations:
Locations:
Office
financially successful. From everyday banking119
to Mulberry
lending,
our
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here
serve
our
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needs.
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Since 2016, NET Credit Union continues to strive
as leaders in financial literacy by hosting free personal
570-961-5300
570-961-5300
finance seminars. As we continue to grow, ___________________________________________________________________
we welcome the opportunity to speak with business or
___________________________________________________________________
association leaders about “what we can do for you” - offering membership of the credit union as a free
benefit that you can offer to your employees or members.
Office Locations:
119 Mulberry St, Scranton, Pa
570-961-5300

By leveraging data and sharing deep marketing experience, BlackOut Design has
helped clients navigate the landscape where marketing and technology meet.
BlackOut's traditional and digital design, development, and marketing services have
elevated some of the leading community and growth driven brands throughout the
___________________________________________________________________
greater mid-Atlantic region since 2003.

1444 E. Lackawanna Ave, Suite 100, Olyphant, Pa

Office Location:
527 South Blakely Street
Dunmore, PA 18512

By leveraging data and sharing deep marketing experience, BlackOut Design has
helped clients navigate the landscape where marketing and technology meet.
BlackOut's traditional and digital design, development, and marketing services have
elevated some of the leading community and growth driven brands throughout the

A partnership among Geisinger Commonwealth School of Medicine,
Keystone College, King’s College, Lackawanna College,
Luzerne County Community College, Marywood University,
Misericordia University, Penn State Scranton, Penn State Wilkes-Barre,
The Wright Center, University of Scranton and Wilkes University

Turning Information Into Insight

Follow us on Facebook and Twitter
http://www.facebook.com/institutepa

https://twitter.com/institutePA

Office locations in Scranton and Wilkes-Barre, PA
570.408.9850
www.institutepa.org

info@institutepa.org
$30

